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Crucox HU3MCHAIOMUX TOKYMCHTOB

(B pen. @enepanbHbix 3akoHOB 0T 21.07.2014 N 256-D3,
or 14.11.2017 N 324-®3, o1 05.12.2017 N 392-D3,
oT 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Masa 1. OBLWUE NOJIOXKEHUA
Cratba 1. peameT perynupoBaHus HacToswero ®eagepanbHOro 3akoHa

1. Hactosamuit ®enepanbHblil 3aKOH YCTaHABINBAET:

1) npaBoBbI€, OpraHU3allMOHHBIE U SKOHOMHUUYECKHUE OCHOBBI COLIMATIBHOIO OOCITYKUBAaHUS
rpaxnaaH B Poccuiickoit ®eneparuu;

2) nonHoMo4Hsl (efepanbHbIX OPraHOB FOCYJapCTBEHHOM BJIACTH M MOJHOMOYMS OPraHOB
rOCyJapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit ®Penepauuun B cdepe COLMAIBHOTO
00CITy>)KMBaHUS TPAK/IAH;

3) npaBa 1 0053aHHOCTH MOTy4aTeNIel COLUABHBIX YCIYT;

4) npaBa 1 003aHHOCTHU MOCTABIIUKOB COLIMATIBHBIX YCIYT.

2. [MeiictBue Hacrosiero @PenepanbHOrO0 3aKOHAa pPACIPOCTPAHSETCS Ha TIpaxkaaH
Poccuiickoit ®deneparnny, Ha MHOCTPAHHBIX TPaXJAaH M JIMIl 0€3 TPaKIAHCTBA, MOCTOSHHO
NpOXXKMBAIOLIMX Ha Tepputopun Poccuiickoit @enepanuu, OexeHIeB (najee - TpaxIaHe,
IpaXJaHUH), a TaKK€ Ha IOPUAWYECKHUX JIMI[ HE3aBHCHMO OT MX OpPraHHM3allMOHHO-IIPABOBOM
dopMBl M MHIUBUAYATbHBIX  NpPEANpPUHUMATENEH,  OCYIIECTBISIONMX  COLHAIBHOE
o0cmy>)KMBaHUE TPaXKaaH.

CrtaTtbs 2. [paBoOBOE perynupoBaHue cCoLUanbHOro o6Cny)XuBaHusi rpaxgaH

[IpaBoBOoe peryaupoBaHHE COLUAIBLHOTO OOCTY)KMBAaHUS TpaxkJaH OCYIIECTBISETCS Ha
ocHOBaHMU Hacrosero ®denepasbHOro 3aKoHa, IpYTUx QenepaibHbBIX 3aKOHOB W HWHBIX
HOPMAaTHUBHBIX MPaBOBbIX akToB Poccuiickoi @enepanuu, a TakKe 3aKOHOB U HHBIX
HOPMAaTHBHBIX MPABOBBIX aKTOB CyOBeKTOB Poccuiickoit @enepanuu.

Ctatba 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosiwem deaepanbHOM
3aKoHe



Jns neneit Hactosimero PenepanibHOrO 3aKOHA HMCIHOJB3YIOTCS CIEAYIOIIUE OCHOBHBIE
TIOHSITHSL:

1) commanpHOEe OOCTYy)XMBaHUE TpakJaH (Jajee - COmHaIbHOE OOCTY)KHBAaHHUE) -
JESTENLHOCTH 110 PEOCTABIICHUIO COIIMATBHBIX YCIYT TpaKIaHaM;

2) conmalibHas ycliyra - 1eHCTBHUE WM JACHCTBUA B c(hepe COIUATBLHOTO OOCTYKUBAHUS 10
OKa3aHHUIO MOCTOSIHHOM, MEPUOJNYECKOM, PAa30BOM IMOMOLIM, B TOM YHCIIE CPOYHOW MOMOIIIH,
TrpaXXAaHUHY B LEJSAX YJAY4YIIEHHs YCIOBHM €ro KM3HEAESTeNbHOCTU U (MJIM) pacHIMpPEeHUs: ero
BO3MOXXHOCTEH CaMOCTOSATEIHHO 00eCIeYrBaTh CBOM OCHOBHBIC KU3HEHHBIEC TOTPEOHOCTH;

3) momyuaTenlb COLMAJIBHBIX YCIYT - TpakJaHUH, KOTOPBIM NpHU3HAH HYXJAIOIUMCS B
COLIMATLHOM OOCTYXMBAaHUM W KOTOPOMY TIPEIOCTABISIOTCS COLMAlIbHAs yCIyra WId
COLIMATIbHBIE YCIYTH;

4) DoOCTaBUIMK COLMAIbHBIX YCIYT - IOPUAMYECKOE JIMI0 HE3aBUCHUMO OT €ro
OpraHM3al[MOHHO-TIPaBOBOM  (GopMbl U (WJIM) WHIUBUAYAIbHBIH  MpEANpPUHUMATEIND,
OCYIIECTBIISIOIIUE COIUATBHOE OOCTY)KHBAHHE,

5) cTaHAapT COIMAIBHOW YCIYTH - OCHOBHBIE TPeOOBaHMS K O00BEMY, MEPUOJAUIYHOCTH U
KaueCTBY MPENOCTABIICHUS COLMATBHOW  yCIOyrd TMOJYy4daTelio  COIHAIBHOW  YCIyTH,
YCTaHOBJICHHBIE TI0 BUJIaM COLUATIbHBIX YCIIYT;

6) mpoduiakTuka 00CTOATENHCTB, OOYCIOBIMBAIOIIUX HYXIAEMOCTh B COLMATHHOM
o0CyXMBaHUHU, - CHCTEMa Mep, HAalpaBJICHHBIX Ha BBIIBICHHE M YCTpPaHEHHWE MPUYMH,
MOCITY>KUBITUX OCHOBAHHEM YXYAIICHUS YCIOBHH >KU3HEIEATEIBHOCTH TPAKIAH, CHUKEHUS HX
BO3MOXKHOCTEHM caMOCTOSATEIbHO 00ecreunBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. NMpuHUMNbI counanbLHOro o6cnyXXmMBaHuA

1. ConmanbpHOE 00CTYKHBAaHHE OCHOBBIBACTCS HA COOJIOCHNY TIPaB YEIOBEKa M YBAKCHUHU
JIOCTOMHCTBA JTUYHOCTH, HOCHT TyYMaHHBIM XapakTep M HE JOIMYCKAeT YHI)KCHHUS YEeCTH U
JIOCTOWHCTBA YEJIOBEKA.

2. ConmanbHOE 00CTYKHBaHHUE OCYLIECTBISETCS TAaKXKe Ha CIEYIOIIUX MPUHLIUIAX:

1) paBHBIA, CBOOOIHBIH HOCTYNl TpaXJaH K COIHMAIBHOMY OOCIY)XHBAaHUIO BHE
3aBHCUMOCTH OT HMX II0JIa, Pachl, BO3PAcTa, HAIIMOHAIBHOCTH, SI3bIKA, TMPOMCXOXKIACHUSI, MECTa
KUTEIHCTBA, OTHOUICHHUS K PEIUTUH, YOeXKIECHWH M TPHHAIICKHOCTH K OOIIECTBEHHBIM
00bEIUHEHHSIM;

2) aipecHOCTh MPEOCTABICHUS COIIMATBHBIX YCIYT;

3) npuOIMKEHHOCTh TOCTABIIMKOB COITMABHBIX YCIYT K MECTY KHUTEIbCTBA MOTydareneit
COLMAIBHBIX YCIYT, JOCTAaTOYHOCTh KOJHMYECTBA ITOCTABIIMKOB COIMAIBHBIX YCIYT IS
obOecrieueHHUss TOTPEOHOCTEM TpakJaH B COINHMAIBLHOM OOCITYXMBAaHUH, JOCTATOYHOCTH
(MHAHCOBBIX, MaTEPUAITBHO-TEXHUYECKHUX, KAJIPOBBIX W HWH(POPMAIMOHHBIX PECYPCOB Y
MOCTABIUKOB COIMATLHBIX YCIIYT;

4) coxpaHeHue MpeObIBaHUS TPAKIAHWHA B IPUBBIYHON OIarOnpHUsSTHOMN Cpeie;

5) 10OPOBOILHOCTH;

6) KOHPUACHITUATHHOCTD.

CraTtbsa 5. Cuctema counanbHOro oocnyxmBaHus

Cucrema conuaabHOTO 00CTy)KMBaHUS BKITFOYAET B CEOsI:

1) ¢denepanbHblii OpraH HCHOJHHUTEIBHOM BIACTH, OCYIIECTBISAIOUIMA (YHKIHUU 10
BbIpa0OTKE W  peaju3allMd T[OCYJapCTBEHHOW TMOJUTUKM U HOPMAaTUBHO-IIPABOBOMY
perynupoBaHuio B cdepe COIUaIbHOro OOCHy)XHMBaHUS (Iajmee -  YINOJHOMOUYEHHBIH
dbenepanbHbIi OpraH UCMOJIHUTEIIbHON BIACTH);

2) opral rocynapcTBeHHOU BiacTH cyobekta Poccuiickoit deneparyy, ynoJIHOMOUYEHHBIH
Ha OCYIICCTBJIEHUE INPENYCMOTPEHHBIX HAcTOAMMM DenepalbHBIM 3aKOHOM ITOJIHOMOYHUHN B



cdepe counanbHOro 00CITyKUBaHHS Ha TeppuTopuu cyonsekTa Poccuiickoit denepanuu (manee -
YVIOJIHOMOYEHHBIH OpraH cyObekTa Poccuiickoit dexnepanuu), B TOM YHCIE Ha TMPU3HAHHUE
TpaXMaH HYXIAIMUMUCA B COIUAIBHOM OOCTYXMUBAaHUHU, COCTABICHHE WHIWBUIYaTbHOM
IPOrpaMMBbI MTPEAOCTABICHUS COIIMANIBHBIX YCIYT (Jlajee - MHAUBHUAyallbHAs IporpaMma);

(. 2 B pen. @enepanpHoro 3akona ot 14.11.2017 N 324-D3)

3) opraHuzalMM COIMAIBLHOTO OOCIYKMBAaHUS, HaXOZsAlIuMecs B BeACHUM (eaepabHbIX
OpPTraHOB UCIOJHUTEIBHOHN BIIACTH;

4) opraHM3aluyd COIMAIBHOTO OOCTY)KHWBAaHHS, HAXOJAIIMECS B BEICHUM CYObEKTa
Poccuiickoit ®enepauuu (manee - OpraHU3alUU  COLMAIBHOTO OOCITYXUBaHHUS CyOBEKTa
Poccutickoit ®eneparyn);

5) HerocynapCTBEHHbIE (KOMMEPUYECKHME U HEKOMMEpPYECKHE) OpraHu3aluu COIMaIbHOTO
o0CyXMBaHUS, B TOM YHCII€ COIMAIIbHO OPUEHTHPOBAHHBIE HEKOMMEPUECKHE OpTaHU3allHH,
MPEAOCTABIISIONINE COLUATBHBIE YCIYTH;

6) MHAMBHUIYAJIbHBIX MPEANPUHUMATENEH, OCYIIECTBISIIOIINX COLUAIbHOE O0CITYKHBaHHUE,

7) opraHmW3anuy, KOTOPbIE HAXOAATCS B BEJIEHUU YIOJTHOMOUYEHHOTO OpraHa cyObhekTa
Poccuiickoit @enepaiui 1 KOTOPHIM B COOTBETCTBHMU C HAcTOSIUM DefepalibHbIM 3aKOHOM
MPEIOCTaBIEHbl TOJHOMOYHS Ha TPU3HAHME TPaXIaH HYXKIAIMUMUCI B COIUAIBHOM
00CTyXMBaHUU M COCTaBJICHHE WHIUBUAYaIbHOW MPOrpaMMbl Ha TEPPUTOPUSX OJHOTO WIIU
HECKOJIbKUX MYHHIIMITATFHBIX 00pa30BaHMid (aJiee - yIIOJTHOMOYEHHBIE OPraHu3allnu ).

(. 7 BBeneHn denepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)

Cratba 6. KoHcmaeHumManbHOCTb MH(pOpMaLIMKM O nonyvaTene coumanbHbIX
ycnyr

1. He pomyckaercs pasriameHue HHQOPMAIMH, OTHECEHHOH 3aKOHOAATEIbCTBOM
Poccuiickoit ®deneparuu k uHGOpMaUK KOH(MUICHIMAIBLHOTO XapakTepa WIH CIyXeOHOU
uH(pOpMAIIMK, O TOJYYaTeIsIX COIMAIBHBIX YCIyT JIMIIAMH, KOTOPHIM 3Ta WHGOpMAIUs CTalia
W3BECTHA B CBA3M C HCIOJHEHHEM Npo(ecCHOHATBHBIX, CIYKEOHBIX W (WIM) WHBIX
oOsi3anHOCTel. Pasrnamenne nHpopMaIuy o moyyaTensx COMUAIBHBIX YCIYyT BIEYeT 3a co0Oon
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepannm.

2. C cormacus moiydareis COLMAIBHBIX YCIYT WM €r0 3aKOHHOTO MPEICTaBUTEINS,
JaHHOTO B MHCbMEHHOM (¢opme, JoImyckaeTcss mepefadya HWHGOpPMAaLUU O ToJy4yaTele
COLIMANPHBIX YCIYT NPYTUM JIHMIIAM, B TOM 4YHCIE JODKHOCTHBIM JIUIAM, B HMHTEpecax
MOJIyyaTeNis COLHAIBHBIX YCIYI MM €ro 3aKOHHOTO MpEJCTaBUTENs, BKJIOYas CpeacTBa
MaccoBod HH(pOpMauM W OQHUUMATBHBIA CAaWT MOCTAaBUIMKA COLMAIBHBIX YCIyr B
nH(}pOpMaIMOHHO-TeIEKOMMYHHUKaITMOHHOU ceTn "MuTepHeT" (manee - ceth "UHTEpHET").

3. IlpenpocraBnenne HHPOPMAIINH O MOTYYaTeNe COMUANBHBIX YCIYT 0€3 ero coriacus Wiu
0e3 coryacus ero 3aKOHHOTO MPEACTaBUTENS TOMYCKAeTC:

1) mo 3ampocy OpraHoB [O3HaHUS U CIEACTBHS, Cyla B CBSI3U C MPOBEACHUEM
paccieoBaHus WK CYJAeOHBIM pa30upaTeIbCTBOM JHOO TI0 3alpoCy OPraHOB MPOKYpPaTyphl B
CBSI3U C OCYIIECTBICHHEM UMHU IPOKYPOPCKOTO HA/30Pa;

2) mo 3ampocy HHBIX OpPraHOB, HAJEIIEHHBIX MOJHOMOYHSMH IO OCYIIECTBICHHUIO
roCyJapCTBEHHOT'O KOHTPOJIA (Haa30pa) B chepe COLUANbHOT0 00CTyKUBAHNUS;

3) mpu 00pabOTKE TEPCOHAIBHBIX JAHHBIX B paMKaX  MEXKBEIOMCTBEHHOTO
WH(OPMAIIMOHHOTO B3aMMOJICHCTBUS, a TaKKe IMPU PETUCTPAllUU CYOBEKTa MEePCOHATBHBIX
JaHHBIX HA €JUHOM TMOpTajle TOCYAApCTBEHHBIX W MYHUIUNAIBHBIX YCAyr W (WJIH)
PETHOHANBHBIX TOPTAJIaX TOCYAAPCTBEHHBIX W MYHHUIUMMAIBHBIX YCIYT B COOTBETCTBUU C
3aKOHOAATEIhCTBOM OO0 OpraHU3alM{ MPEOCTaBICHHS TOCYIapCTBEHHBIX W MYHUIIUMIAIbHBIX
yeuyr;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAAaTeNbcTBOM Poccuiickoit deneparuu ciydasx.



Mnasa 2. NOJIHOMO4UA ®PEAEPAJIbHbLIX OPTAHOB rOCYOAPCTBEHHOM
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BINNACTU CYB'bEKTOB
POCCUNCKOUN ®EOEPALIMUN B COEPE COLIMAJIBHOIO OBCNTYXKUBAHUA

CraTtba 7. NonHomouuna cdenepanbHbIX OPraHOB rocyJapCTBEHHOW BfacTu B
cdepe counanbHOro o6cnyxmBaHus

1. K momHOMOUMsSM denepalbHBIX OpPraHOB TOCYAApCTBEHHOW BlactTh B cdepe
COLMAIBHOTO 00CTY)KMBAaHUSI OTHOCSATCSI:

1) ycraHOBJIEHHE OCHOB rOCY/IapCTBEHHON MOJIUTUKHA U OCHOB IIPABOBOI'0 PETYIUPOBAHUS B
cdepe ConranTbHOT0 00CITY)KUBAHHUS,

2) yTBepKIE€HUE METOAMYECKUX PEKOMEHJALMN IO pacyeTy MOAYIIEBBIX HOPMATHBOB
(uHAHCHPOBAHMS COLIMATBHBIX YCIYT;

3) yTBepkIeHrEe TPUMEPHOTO MEePEUHs COLMANBHBIX YCIYT MO BUJAM COLMATbHBIX YCIIYT;

4) yTBepKIeHHE TOpsJIKa pa3MelleHUs] U OOHOBIEHHS HH(POPMALUU O IOCTABIIUKE
COLIMAJILHBIX YCIYT, BKIIIOYas TpeOOBaHUS K COJIEp:KaHUI0 U (opMe MPEIOCTaBICHUs YKa3aHHON
uHpopManuu, Ha OpULIHATEHOM CaiiTe OCTaBIIMKA COLMAIBHBIX YCIyT B ceTu "MHTepHeT";

5) ympaneHue ¢enepabHOM COOCTBEHHOCTBIO, HCIOJIB3YeMON B cdepe COmMaibHOTO
00CITy>)KUBaHMUS;

6) BeneHE eIMHON (efepaTbHON CHCTEMBI CTATUCTHYECKOTO y4eTa M OTUETHOCTH B cepe
COLMAIBHOTO 00CITY)KUBaHUS;

7) denepanbHBI TOCYJApCTBEHHBIH KOHTPOJIb (HAA30p) B cdepe COMHAIBHOTO
00CITyKIBaHUS;

7.1) co3maHue yCIOBUN JIsi OpraHU3aIlMU MPOBEJACHUS HE3aBUCHUMOM OIEHKH KadecTBa
OKa3aHMsl yCIyT OpraHu3alusIMU COLMAIBHOTO O0CITYKUBaHUS;

(m. 7.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexnayHapogHoe coTpyaHudecTBO Poccuiickoit ®egepauuu W 3aKIIOYEHUE
MEXIyHApOAHBIX J0roBOpoB Poccutickoii denepamnuu B chepe COMaTbHOTO 00CTyKHBAHNUS,

9) wuHble OTHOCAMmMECS K cdepe CONMATbHOIO OOCIYKMBAaHUS U YCTAaHOBJICHHBIC
benepanbHBIMU 3aKOHAMHU TTOTHOMOYHS.

2. K noaHOMOYMSIM YHNOJTHOMOYEHHOTO (heAepalbHOrO OpraHa HMCIOJHUTEIHHON BIACTH
OTHOCSITCSL:

1) BelpaGoTka M peanu3anysi TOCYIapCTBEHHOW MOJUTUKA B cdepe COLUAIbHOTO
o0ciyXKMBaHUS, a TaK’Ke BRIPaOOTKA MEp 110 COBEPIICHCTBOBAHUIO COIIMAIEHOTO 00CITYKUBAaHMUS,

2) KOOpOUHALMSA JEATEILHOCTU B Cepe COLMATBLHOIO O0CTYKHBaHHS, OCYHIECTBIISIEMOM
denepanbHBIMU  OpraHaMHM  HCIOJIHHUTENBHOM  BJIACTH,  HUCIHOJHUTENBHBIMM  OpraHaMu
roCyIapcTBEHHOW BiacTd  cyOwekToB  Poccuiickoit  @exmeparuu,  0O0MIEpOCCUHCKHMHU
OOLIECTBEHHBIMU OpraHU3alUsIMU W HHBIMU OCYUIECTBISIOIIMMHU JAEITEIbHOCTh B cdepe
COLMAIBHOTO 00CITY)KHBaHUS OPraHU3aIUIMU;

3) Meroaudeckoe OOeCredeHHEe COIHMAIBHOTO OOCIY)XMBaHWS, B TOM YHCIIC B 4YacTH,
Kacaromencss npopmIakTUKA 00CTOATENbCTB, 00YCIOBIMBAIOIINX HYKJAeMOCTh B COLUAIBHOM
00CITy)KMBaHUY;

4) yTBepKAeHNE MPUMEPHON HOMEHKJIATYphl OPraHU3alUil COIIMAIBLHOTO 00CTYKHUBAHHUS;

5) yTBEepXKACHHUE METOAMYCCKHUX PEKOMEHIAIMK IO pacyeTy MOTPEeOHOCTEH CyOBHEeKTOB
Poccuiickoit @enepannu B pa3BUTHU CETH OpraHU3alUil COIUAIBHOTO O0CITYKUBaHUS;

6) yTBep)KIeHHE NpPaBWJI OpTraHU3alUUd JEATEIbHOCTH OpraHu3aluil  COIHATIbHOTO
00CITy’)KUBaHUs, UX CTPYKTYPHBIX MOJpa3/eleHuil, KOTOpble BKIIOYAIOT B ce0sl peKOMEHyeMble
HOPMAaTHUBBI HITATHON YUCIEHHOCTH, NEpPeYeHb HEOOXOAUMOT0 O0OPYIOBaHUS ISl OCHAILIEHUS
OpraHu3alfil COIMATBHOTO 00CTYKUBAHUS, X CTPYKTYPHBIX MO/Ipa3AeICHUN;

7) yTBep)KIeHHE PEKOMEHIYEeMbIX HOPM IMHUTAaHUS MU HOPMATHUBOB OOECMEYEHHS] MSATKUM
MHBEHTapEeM MOoJyvaTeIel COUUAIBHBIX YCIYT M0 (hopMaM COLUAIBHOTO 00CTYKUBAHHUS;

8) yTBepiKIeHHe MPUMEPHOTO MOPSAIKA MPEIOCTABICHUS COLIMATBHBIX YCIYT;



9) yTBepkIeHHE TOPSAKA OCYIISCTBICHHS MOHUTOPUHTA COIMATBLHOTO OOCTY)KUBAaHUS B
cyorektax Poccuiickoit ®enepamuu, a Takke ¢GOpPM JTOKYMEHTOB, HEOOXOAMMBIX IS
OCYIIECTBIIEHUS TAKOTO MOHUTOPHUHTA;

10) yTBepxkaeHHUE peKOMEHIAHWK 1Mo (POPMUPOBAHUIO U BEACHHUIO PEeCcTpa MOCTABIIUKOB
COIIMAIBHBIX YCIYT U PErucTpa Nnojiydyaresieid CouaibHbIX YCIIyT;

11) yTBepkaeHrne peKOMEHAIui TI0 OpraHu3aIliid MEXBEIOMCTBEHHOTO B3aMMOICHCTBHS
UCTIOJIHUTENIBHBIX OPTaHOB I'OCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu mnpu
NPENOCTAaBIEHNH COLMAJIBHBIX YCIYr, a TakXe IpPU COACUCTBUM B IPEIOCTABICHUU
MEJIULIMHCKOM, MCUXOJIOTHYECKOM, MEeIaroru4ecKou, IOpUInIecKor, COUUAIIBHON MMOMOIIMU, HE
OTHOCSIIIICHCS K COIMAIBHBIM YyCayraM (COIIMAIbHOM COINPOBOXKICHUH) (Jajiee Takxke -
COIIMAIbHOE COMPOBOK/IECHUE);

12) yTBepxaeHHWE PEKOMEHAAIMN IO OMPENETICHUI0 WHIWBHUIYAIBHOW IMOTPEOHOCTH B
COLIMAIBHBIX yCIyTax mojiydyaresieid COluaibHbIX yCIyT;

13) yrBepknenue GopMbl 3asBICHUS O MPEAOCTABICHUH COIMAIBHBIX YCIYT, MPUMEPHOI
(GOopMBI TOTOBOpa O MPENOCTABICHUU COIMAIBHBIX YCIYT, a Takke (HOpMBI WHINBUAYATBHON
IPOrpamMMmBbl;

(B pen. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-D3)

14) yTBepkIeHuE TOpSAIKAa HAMpaBlIEHUS TpaxJaH B CTAlMOHApHBIE OpraHU3alUU
COILIMATILHOTO O0OCITYKUBAHUS CO CIICHUATHHBIM COLIUATBHBIM 00CTYKUBAHUEM;

15) yTBepxkaeHHE NPUMEPHOTO IMOJIOKEHUS O TIONEYUTEIHCKOM COBETE€ OpraHu3aluu
COLMAIBHOTO 00CITY)KUBaHUS;

16) yTBepkaeHHE TMOpsAKa MPEAOCTaBICHHS] COLHAIBHBIX YCIYr, a TaKXkKe MopsaaKa
YTBEPXKJICHHUS] TIEPEUHsI COLMAIbHBIX YCIYT IO BHAAM COLMAIBHBIX YCIYT OpPTraHU3alUsIMU
COLIMATILHOTO  OOCTYXMBaHHUS, HaXOIAIIMMUCA B  BedeHUM  (delepaibHOro  OpraHa
WCIIOJIHUTEJIbHON BIIACTH;

17) wuHBIE TIPEAYCMOTPEHHBIE HOPMATHBHBIMU TPABOBBIMU akTaMu Poccuiickoit
®enepauny NOJHOMOYHS.

Cratba 8. lMonHOMOuYMsA oOpraHoB rocyaapcTBeHHOM BRacTU Cyb6BLEKTOB
Poccunckon Pepepaumm B chepe coumanbHOro oocnyxmBaHus

K mosHOMOYMSM OpraHOB rocynapcTBeHHOU BiacTH cyOnekToB Poccuiickont deneparuu B
cdepe COranTbHOTO 00CITY)KUBAHHSI OTHOCSTCS:

1) mpaBoBO€ peryJupoBaHWE U OPraHM3aIlds COLMAIBHOTO OOCTYXHBaHHS B CYOBEKTax
Poccuiickoit denepanuu B mpezeiax MOJIHOMOYNN, YCTAaHOBIEHHBIX HacTosuM denepaibHbIM
3aKOHOM;

2) ompeneneHUe yMOJIHOMOYEHHOro opraHa cyOwbekta Poccuiickoit @enepanuu, a Takxke
Ipv HEOOXOIMMOCTH YIIOJTHOMOYEHHOM OpraHu3aluu;

(m. 2 B pen. @eaepanvHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoOpAMHAIUs JEATENIbHOCTH IMOCTABIIMKOB COLHUAIbHBIX YCIYT, OOIIECTBEHHBIX
OpraHu3aliiii ¥ MHBIX OpraHM3alUi, OCYHIECTBISIONIMX AEATENIbHOCTh B cepe COIHUaTIbHOTO
obcimyxuBaHus, B cyobekTe Poccuiickont denepanmu;

4)  yTBepKIEHME  pErIaMEHTa  MEXBEIOMCTBEHHOIO  B3aUMOJCICTBUS  OpraHOB
roCyJapCTBEHHON BiacTH cyObekTa Poccuiickoit ®enepaniu B CBA3M C  peaju3amueit
nojgHoMouni cyobekTa Poccuiickoit @enepanuu B chepe connanbHOro 00CIyKUBaHUS;

5) yTBepXKIeHHWE HOPMAaTHBOB INTATHOM YHCICHHOCTH OpraHW3aluid COIHMAIBHOTO
oOciyxxuBanusi cyobekra Poccuiickoit ®eneparuu, HOPMAaTHBOB OOECHEUEHHS] MSITKUM
MHBEHTapeM M IUIOMIA/IbI0 JKHJIBIX IOMEIIEHUH TNpU MPEAOCTaBICHUHU COLHUAIbHBIX YCIYT
yKa3aHHBIMH OpraHU3alUsIMU;

6) yTBep)KJIE€HHE HOPM MHUTAHMS B OPraHU3ALMIX COLMATBHOIO OOCIY)KMBaHMS CyOBEKTa
Poccuiickoit @enepanuu;



7) ¢opMupoBaHHEe M BEJEHUE pPEECTpa IMOCTABLIMKOB COLMAIBHBIX YCIYr M pErucTpa
noJryyaTesield COlMaNbHbIX yCIYT;

8) paspabotka, (uHaHCOBOe oOOECIeUeHHEe W pealu3alus PETHOHAIBHBIX MpPOrpaMM
COITMATBHOTO OOCITYKUBaHHS;

9) yrBepkaeHue 3akoHoM cyObekTa Poccuiickoit @enepaiu nepedHs COMaIbHbIX YCIYT,
MPEOCTABIAEMbIX MOCTABIIMKAMU COLMANBHBIX YCIYr, C YYE€TOM IMPUMEPHOr0 MepeyHs
COLIMATIBHBIX YCIYT IO BUAAM COLIMAJIBHBIX YCIIYT, YTBEPKAAEMOIO B COOTBETCTBUHU C ITYHKTOM 3
yactu 1 crarbu 7 HacTosiniero denepanbHOrO 3aK0HA;

10) yTBepxkAeHHE TOpsAKA TMPEJOCTABICHUS COLMAIBHBIX YCIYr [OCTaBUIMKAMH
COLIMATIBHBIX YCIYT;

11) ycraHoBieHue nmopsiaKa yTBEpKACHNUS Tapu(OB Ha COLMATIBHBIC YCIYI'H HA OCHOBAHUH
MOJYIIEBbIX HOPMAaTUBOB (PMHAHCUPOBAHUS COLIUATBHBIX YCIIYT;

12)  yrBepkaeHWe  IOpsAAKAa  OpPraHM3allMM  OCYIIECTBIEHUS  PErMOHAaIbHOIO
TOCYJapCTBEHHOTO KOHTPOJIA (Ham3opa) B cdepe CONMATbHOTO OOCIYXKWBaHMS C YKa3aHHEM
oprana cyobekra Poccuiickoii denepaiuu, yIOJIHOMOYEHHOTO Ha OCYIIECTBIEHHE TaKOTO
KOHTPOJIS;

13) ycraHoBneHue NpeAeabHON BETUYUHBI CPEAHEYIIEBOTO 10X0AA Ul IPEIOCTABICHUS
COLIMATIBHBIX YCIYT OeCIIaTHO;

14) yrBepxkaeHue pasmepa IUIaThl 32 MPEJOCTABIECHUE COLMAIBHBIX YCIYI U MOpsaKa ee
B3MMaHUS;

15) obecneuenue OecriaTHOrO AOCTyHa K MH(POPMALMU O IMOCTABIIMKAX COLMAIBHBIX
YCIIyT, MPENOCTaBISIEMbIX HMH COLMAIBHBIX YyCIyrax, BUIAaX COLHUAIBHBIX YCIYT, CpOKax,
nopsiike ¥ 00 YCIOBUSIX MX NPEIOCTAaBICHUSA, O Tapu]ax Ha 3TH yCIyrH, B TOM YHCIE depe3
cpencTBa MaccoBod WHGOpMaIMU, BKIOYas pa3MernieHue uHbopManud Ha OQUIIHaTbLHBIX
caiitax B cetu "HTepHeT";

16) ycraHOBIEHHWE MEp COIHAIBHOW TOMJICPKKH ¢ CTUMYJIMPOBAHHS PAOOTHUKOB
OpraHu3alii conuaibHOro 00cayxuBanus cyobekra Poceuiickoit @enepanuy;

17) opranuzamnusi mpoeCCHOHATILHOTO 00y4YeHHUs, MpodhecCHOHATHLHOTO OOpa30BaHHS M
JOTIOTHUTEIBFHOTO MPOodecCHOHAIBHOTO 00pa3oBaHusl paOOTHUKOB IMOCTABIIMKOB COITHAIILHBIX
YCIIYT;

18) BemeHme ydera W OTYETHOCTH B c(epe COLHMATBHOIO OOCIY)XHBAaHUS B CYOBEKTe
Poccuiickoit denepanuu;

19) ycraHoBJeHHE MOPSAIKA peaTu3allii IporpaMM B cepe COIMaIbLHOr0 00CTy)KUBaHUS,
B TOM YHCJI€ UHBECTUIIMOHHBIX MTPOrPaMM;

20) opraHuzanMs TNOAJEPKKH  COLMAIBHO OPUEHTHUPOBAHHBIX  HEKOMMEPYECKHX
opraHu3amuii, OJaroTBOpuTelied W  JOOPOBOJBIEB  (BOJIOHTEPOB),  OCYIIECTBISIOIINX
NeSITeIBHOCTh B chepe couuanbHOrO oOcmyxHuBaHUA B cyObekTax Poccuiickoit @enepanuu B
COOTBETCTBHUHU C efepaIbHBIMU 3aKOHAMH U 3aKOHaMH cyObeKTOB Poccuiickoit deneparuu;

(B pen. @®enepanbHoro 3akoHa ot 05.02.2018 N 15-®3)

21) pa3paboTka W peanu3ais MEPONPHUATHH MO (HOPMUPOBAHUIO M PA3BUTHIO PBHIHKA
COLIMAJIBHBIX YCIIYT, B TOM YHMCIIE 110 PA3BUTHIO HETOCYIapPCTBEHHBIX OPraHU3ALMM COLUAIbHOTO
00CITy)KUBaHUS;

22) paspaboTka W ampoOamus METOAMK UM TEXHOJNOTHMH B cdepe COIMaIbLHOrO
00CITy>)KUBaHUS;

23)  yTBepXKACHUE  TMOpSAKAa  MEXKBEJIOMCTBEHHOTO  B3aMMOJECHCTBUS  OpPraHOB
TOCYJapCTBEHHON BIacTh CyObeKTOB Poccmiickoit ®Denepanuu  Tpu  NPEAOCTABICHUH
COLIMAJIBHBIX YCIIYT U COLIMAIBHOTO COIIPOBOXKIEHUS;

24) yTBepxk/JeHHEe HOMEHKJIATYPbl OpraHU3aluil COLMAIBLHOTO OOCITYy)XKMBaHUS B CyOBbeKTe
Poccuiickoit @enepanuu;

24.1) co3manue YCIOBHH JJII OpTaHU3aIlMU ITPOBEICHUS] HE3aBHCHMOW OIEHKH KadecTBa
OKa3aHMsl yCIyT OpraHu3alusIMy COLUAIBHOTO 00CITyKUBaHUS;

(m. 24.1 BBenen @enepanbHbIM 3aKk0HOM 0T 21.07.2014 N 256-D3)



25) uHbBIE IIOJIHOMOYHS, MNPEAYCMOTpeHHble HacToAmmuM dDenepanbHbIM 3aKOHOM U
Opyrumu (penepanbHbIMU 3aKOHAMHU.

Mnasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COLUMATBbHbIX YCNYT
Cratbsa 9. NMpaBa nony4yaTtenen coumanbHbIX yCnyr

[Tonydarenu conualbHBIX YCIyT UMEIOT IIPABO Ha!

1) yBakuTenpbHOE U TYMaHHOE OTHOLICHHUE;

2) momydeHue OecIlaTHO B JOCTYyMHOW ¢Gopme HHPOpMAaMK O CBOMX TIpaBax H
00513aHHOCTSX, BUJAX COLMAIBHBIX YCIYT, CPOKaAX, MOPSAIKE U 00 YCIOBUSAX UX MPEIOCTABICHHUS,
o Tapudax Ha 3T YCAYyrd U 00 UX CTOMMOCTH Ui TOJNydaTeiss COLMAIBHBIX YCIYT, O
BO3MOXXHOCTH IOJIyYEHHS ITHX YCIYT OECIUIaTHO, a TAKXKE O MOCTABIIMKAX COLUAIBHBIX YCIIYT;

3) BbIOOp MOCTABIIMKA WUJIH MOCTABIIMKOB COIUAIBHBIX YCIIYT;

4) oTKa3 OT NPENOCTABIECHUS COLIMAIIBHBIX YCIYT;

5) 3amUTy CBOMX MpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu;

6) yyacTHe B COCTaBJICHUU WHANBUAYAIbHBIX POTPAMM;

7) oOecrnieueHHne YCIIOBHI MpeObIBaHMS B OpPraHU3aIMAX COIMAIBHOIO OOCITY:KMBAHUS,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHNYECKUM TPeOOBaHUAM, a TaK)Ke Ha HaJIJISKAITUI YXOJ;

8) cBOOOIHOE TOCEIIEHUE 3aKOHHBIMU MPEACTaBUTESIMH, aJBOKAaTaMU, HOTapUYyCaMH,
MPEJICTABUTENIAIMA OOLIECTBEHHBIX M (WJIM) MHBIX OpraHu3alui, CBSIIEHHOCIYXUTEISIMH, a
TaKXe POJACTBEHHUKAMH U APYTHUMH JIHMIIaMHU B THEBHOE M BeUepHEE BPEMS;

9) conmasbHOE COMPOBOXKICHWE B COOTBETCTBUM CO CTaTheld 22 HACTOSIIETO
®denepanbHOroO 3aKOHa.

Cratbsa 10. O65A3aHHOCTM Nony4yaTenen counanbHbIX yCnyr

[Tonmy4arenu couManbHBIX YCIYT 00S3aHBI:

1) mpenocraBiATE B COOTBETCTBMM C HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMHM CyOBEKTa
Poccuiickoit ®eneparuu cBeleHUs M JAOKYMEHTBI, HEOOXOAMMBIE JUIsI TPEAOCTABICHHS
COLIMAIIBHBIX YCIYT;

2) CcBOEBpEMEHHO WH(GOPMHPOBATH IOCTABUIMKOB COIMAJIBHBIX YCIYT 00 H3MEHEHUH
00CTOATENBCTB, 00YCIOBINBAIOIIUX TOTPEOHOCTH B IPEAOCTABICHUH COLIUANIBHBIX YCIIYT;

3) cobmoiaTh yCIOBUS JOTOBOPA O MPEAOCTABICHUH COLMAIBHBIX YCIIYT, 3aKJIIOYEHHOTO C
MOCTAaBIIMKOM COLMAJIBHBIX YCJIYT, B TOM YHCJIE CBOEBPEMEHHO U B ITOJIHOM 00BEME OIUIaYMBaTh
CTOMMOCTb TPEAOCTABICHHBIX COLMAIBHBIX YCIYI MpPU HMX NPEJOCTAaBICHUM 3a IJIaTy WIN
YaCTUYHYIO ILIATY.

Mnasa 4. MNPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NMOCTABLUMKOB COLUMNANBbHBIX YCNYT

CraTtbs 11. [paBa nocTaBLUKOB cCOLMaNbHbIX yCnyr

1. IlocTaBIIMKM COLMANIBHBIX YCIYT UMEIOT IPaBO:

1) 3ampammBaTh COOTBETCTBYIOUIME OpPraHbl rOCYAapCTBEHHOM BIIACTH, a TAK)Ke OpPraHbl
MECTHOT'O CaMOYIPaBJICHUS U MOJy4YaTh OT yKa3aHHBIX OpPraHoB MH(OpMAIMio, HEOOXOIUMYIO
JUISL OpTaHU3alU COLMAIbHOTO 00CTYKUBAHUS;

2) oTKa3aTh B NPEJOCTABICHUM COLMAIBHOM YCIYTd IOJy4YaTeNI0 COLUAIbHBIX YCIYI B
cllyyae HapylIeHHss MM YCJIOBHM JOroBopa O IMPEAOCTABICHUHM COLMAIBHBIX YCIYT,
3aKIIFIOYCHHOT'O € MOJTYYaTCJIEM COLUAJIbHBIX YCIIYT WU €T0 3aKOHHBIM MIPEACTABUTCIICM, a4 TAKIKEC
B clly4ae, IpeAyCMOTPEHHOM 4acThio 3 ctaThu 18 HacTosimero denepanbHOro 3aK0HA;



3) OBITH BKIIFOYEHHBIMH B PEECTP MOCTABUIMKOB COIMANIBHBIX yCIYyr cyobekra Poccuiickoit
denepanuu;

4) monmy4yaTh B TEYEHHE OBYX pa0dO4MX JHEW MH(POPMALMIO O BKIIOYEHUU UX B IEpPEUCHb
PEKOMEHAYEMBIX IIOCTABIIMKOB COLUAIBHBIX YCIIYT.

2. IlocTaBImIMKM COLMAIBHBIX YCIyT BIIpaBE MPENOCTABIATH IPakJaHaM IO UX XKEJIAHUIO,
BBIPQ)KEHHOMY B INMCBbMEHHOHN WJIN 3JIEKTPOHHONU (OpMeE, OMOJHUTENbHBIE COLUAIBHbIE YCIYTH
3a IIary.

Cratbsa 12. O683aHHOCTM NOCTaBLYMKOB COLMaNnbHbIX YyCNnyr

1. ITocTaBIIMKH COLUANBHBIX YCIYT 00S3aHBI:

1) ocymecTBiIsATh CBOIO JAEATENBHOCTh B COOTBETCTBUU C HacTosmuM DenepanbHbIM
3aKOHOM, JIpYTUMH (hesiepanbHbIMU 3aKOHAMH, 3aKOHAMH ¥ UHBIMH HOPMAaTHBHBIMU IPABOBBIMH
aktamu cyonekTa Poccuiickoit deneparuu;

2) NpenoCTaBIATh COLMAIbHBIE YCIIYTH MOJIY4aTesIsIM COLUAIbHBIX YCIYT B COOTBETCTBUH C
WHIVBUAYAJIBHBIMU IIPOIrPaMMaMU M YCIOBHSMH JOTOBOPOB, 3aK/IIOUEHHBIX C IOJIy4aTelsIMU
COLUMAIBHBIX YCIYyr WM WX 3aKOHHBIMH MPEIACTABUTENISIMH, HAa OCHOBAaHHHM TpeOOBaHMIA
HacTosAmero denepanbHOro 3aKoHa;

3) nOpenocTaBiATh CPOUHBIE COLMAIBHBIE YCIYTM B COOTBETCTBUU CO cTaTtbed 21
HacTosAmero denepanbHOro 3aKoHa;

4) mpenocTaBiATh OECIUIATHO B JOCTYMHOW (popMe moiydaTensiM COLMAIbHBIX YCIYT MU
UX 3aKOHHBIM IPEICTABUTEISIM HHPOpPMALUI0 00 HX MpaBax M OOSA3aHHOCTAX, O BHJAX
COLMAIBHBIX YCIYT, CPOKaX, MOPAIKE U 00 YCIOBUAX MX MPEAOCTAaBICHHS, O Tapudax Ha ITH
YCIYIH U 00 UX CTOMMOCTH JUIs [TOJTy4yaTessl COLUAIbHBIX YCIIYT JIM00 O BO3MOXKHOCTH MOJIy4aTh
X OeCIIaTHO;

5) ucnonb30BaTh MH(MOPMALMIO O IMOJYHYaTeNsAX COLMAIbHBIX YCIYI B COOTBETCTBUHU C
YCTaHOBJICHHBIMHM 3aKOHOAATENILCTBOM Poccuiickonn @exepanuu O NEPCOHANBHBIX JIAHHBIX
TpeOOBaHUAMHU O 3AILUTE EPCOHATBHBIX JaHHbIX;

6) TpeIoCTaBIATH YIOJIHOMOYEHHOMY oOpraHy cyOwbekTa Poccuiickoit ®enepanuun
UHpOpMaLKIO A1 GOPMHUPOBAHUS PETUCTPA NOTydaTeNel COLUAIbHBIX YCIIYT;

7) OCYILECTBIATH COLUATBHOE COMPOBOXKACHUE B COOTBETCTBUH CO CTaThei 22 HACTOSILETO
®denepaabHOrO 3aKOHA;

8) obecreunBaTh MOTYYaTENIM COLUAIBHBIX YCIYT COACHCTBHE B MPOXOKACHUU MEIUKO-
COIMAJIBHOM H3KCIEpPTU3bI, MPOBOJUMON B YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
Deneparun nopsake GpeneparbHbIME YUPEKACHUIMU METUKO-COLUATBHOM SKCIIEPTU3HI,

9) mnpenocTaBiAThH IMOJNydYaTeNIM COLMAIBHBIX YCIYT BO3MOXKHOCTH I10JIb30BaThCs
ycllyraMu CBSI3H, B TOM uucie ceTd "MHTepHeT" U yciyraMu IOYTOBOM CBSI3M, IIPH MOJIyYE€HUU
yCIyT B OpraHU3alMaX COLMAIBHOIO 00CITyKUBaHMUS;

10) BBIAENATH Cympyram, IMpO>KHBAIOLIMM B OpPTaHU3aIlMHM COLHAIBLHOTO OOCTY)XKMBAaHUS,
M30JIMPOBAHHOE KWJIOE IIOMEILEHUE JJI1 COBMECTHOTO IIPOXKUBAHUS;

11) oOecmeunBaTh TOJyYaTeNssM COLHAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO
IIOCEIICHUSI UX 3aKOHHBIMU IPEICTaBUTEIAMM, aJBOKAaTaMH, HOTapUyCaMH, NPEICTABUTEISIMU
OOIIECTBEHHBIX U (MJIM) UHBIX OpraHU3aLUi, CBAICHHOCTYKUTEISIMH, a TAK)KE POJICTBEHHUKAMHU
Y IPYTUMHU JINLIAMU B JHEBHOE U BEYEPHEE BPEMS;

12) obecnieunBaTh COXPAHHOCTH JMYHBIX BEIIEH M IIEHHOCTEW MOJydareneill COIMalbHBIX
YCIIYT;

13) ucnonmHsATH WHBIE OOSI3aHHOCTH, CBS3aHHBIE C peanu3aldedl MpaB TMoiydaTenei
COLMAJIBHBIX YCIIYT Ha COLIMAIbHOE 00CITYKUBAHUE.

2. IlocTaBIIMKY COIMANIBHBIX YCIYT IPU OKAa3aHUU COLIMATIBHBIX YCIYT HE BIIPABE:

1) orpannunBaTh npasa, CBOOO/IbI M 3aKOHHBIE HHTEPECHI MOJIydaTeNlel COLUAIBbHBIX YCIYT,
B TOM YMCJIE€ IIPU UCII0JIb30BAHNUH JIEKAPCTBEHHBIX IIPENAPATOB ISl MEJULIMHCKOTO IPUMEHEHUS;



2) npuMeHATh (PU3MUECKOe WIIM TICMXOJOTHYECKOEe HACHINE B OTHOIICHWH TMOIydaTeseit
COITMATBHBIX YCIYT, JOIYCKAaTh X OCKOPOJICHHE, TpyOoe 0OpalleHrne ¢ HUMU;

3) noMmewmaTh AeTEH-UHBAINWIOB, HE CTPAaJalOUIMX ICUXMUYECKUMH pPacCTpOWCTBaMH, B
CTallMOHAPHBIE OPTaHM3AIWU COIHAIBLHOTO OOCITY)XKHBaHHS, NpEAHA3HAYCHHBIC IS JIETei-
WHBAJIHUJIOB, CTPAJAAIOIINX TICUXUIECKIMH PACCTPONCTBAMH, U HA00OPOT.

Cratba 13. UHdOpMaLUMOHHAA OTKPbLITOCTb MNOCTaBLWMUKOB CoOLUaNbHbIX
ycnyr

1. TlocTaBmMKM COUMATBHBIX YCAYr (OPMUPYIOT OOIIEIOCTYIHBIE HWH(POPMAIIMOHHBIE
pecypcehl, coaepkamme MUHGOPMAIMIO O JEATENBHOCTH ATHX MOCTABIIMKOB, U 00ECHEYUBAIOT
JOCTYN K JIaHHBIM pecypcaM IOCPEICTBOM pa3MelleHuss UX Ha WH(OPMAIMOHHBIX CTEHIaX B
MIOMEIIEHUAX MOCTaBIIMKOB COIMAJBHBIX YCIYT, B CPEICTBAX MAacCOBO MH(pOpMAIMH, B CETH
"UHTepHeT", B TOM 4HuCie Ha O(UIIMAIIBHOM CaliTe OpraHU3aIii COIMAIBHOTO 00CITY)KUBaHUS.

2. TlocTaBHIMKHM COIMANBHBIX YCIYT O0O0ECHeYMBAIOT OTKPHITOCTb U JOCTYMHOCTh
nHpopmanuu:

1) o mare rocymapCTBEHHOM peructpanuu, o0 yupeautene (Y4pemuTensix), O MecTe
HaxoXJeHus, punranax (Ipu UX HAJUYHH), peKuMe, rpaduke paboThl, KOHTAKTHBIX TenedoHax
U 00 ajpecax >JIEeKTPOHHOH MMOUTHI;

2) 0 CTpYKTYype ¥ 00 opraHax yIpaBJjeHHUsI OpTraHU3AIMH COIMATIEHOTO 00CITYy)KHBAHUS,

3) o ¢opme couuanbHOrO OOCIYKMBAHHS, BHAAX COLUAIBHBIX YCIYT, MOPSIKE U 00
YCIIOBUSX UX MPEJOCTaBICHUS, O Tapudax Ha COLMATbHBIE YCIYTH;

4) 0 4YHCIEHHOCTH TOJydYaTeled COUMAIBHBIX YCIyr 1o (opMaM COIMAIHLHOTO
o0CIyXMBaHUS U BUJAM COLMAJBHBIX YCIYT 3a cueT OIOJKETHBIX ACCUTHOBAHUN OOJKETOB
cyobektoB Poccuiickoit ®enepanun ¥ B COOTBETCTBHHM C JOTOBOpPAMH 3a CYET CPEJICTB
bu3ndecKuX Ul U (WIH) FOPUIAYECKHUX JIHI;

5) o pyKoBoAHTEJE, €r0 3aMECTUTEISAX, PYKOBOAUTENAX (PriananoB (MIpU MX HAIUYHH), O
MEPCOHAILHOM COCTaBe pPaOOTHHKOB (C yKa3aHHMEM C HMX COTJIacHsi YpPOBHS 0Opa3oBaHUs,
KBaJM(HUKAIMY U ONbITa paboThI);

6) 0 MarepHabHO-TEXHUYECKOM OO0ECIeUeHUU IMPENIOCTABICHUS COLUUAIbHBIX YCIyT
(HanmMure 00OpPYIOBAHHBIX OMEIIEHUH NS IPEOCTABICHUS COLUAIBHBIX YCIIYT, B TOM YHCIIE
OMOIMOTEK, OOBEKTOB CIOPTA, HAJTUYKME CPEJCTB OOYUEHUS U BOCIIMTAHMS, YCIOBHS MUTAHUS U
o0ecrieyeHre OXpaHbl 3/10pOBbsI MOJyYaTeIel COUATBHBIX YCIYT, TOCTYN K HH(POPMAITMOHHBIM
cucreMaM B cpepe cormaabHoro o0cmykuBaHus u cetu "MUuarepuer");

7) O KOJIMYECTBE CBOOOJHBIX MECT I MpHeMa Mojydareield COIMaIbHBIX YCIYr IO
dbopmMaM COIMAIBLHOTO OOCTYXUBaHMs, (DUHAHCHUPYEMBIX 3a CYET OFOJDKETHBIX aCCUTHOBAHUH
OromxeToB cyonekToB Poccuiickoit ®Dexepannu, a Takke OIMJIAYUBAEMBIX B COOTBETCTBUH C
JIOTOBOPAMH 3a CUYET CPE/ICTB (PU3UUECKHUX JHI] ¥ (UITH) FOPUANICCKUX JIUIL;

8) 00 oObeMe IpPeOCTaBIIEMBIX COIUAIBHBIX YCIYT 3a CYEeT OIO/PKETHBIX aCCUTHOBaHMN
O0r0KeTOB CyOBeKTOB Poccuiickoli denepann U B COOTBETCTBHU C JOTOBOpPaMH 3a CUET
cpeacTB GU3HUECKUX TN U (WJIH ) FOPUANIECKUX JIUIL;

9) o0 HamMYMM JIMIEH3WH HAa  OCYIIECTBICHHWE JACATCIBHOCTH,  TOJJIEKAIICH
JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepaunu;

10) o puHAHCOBO-XO3SMCTBEHHOM NESATEIBHOCTH;

11) o mpaBmi1ax BHYTPEHHETO pacnopsaKa Ul ModydaTeaeil COUuanbHbIX YCIIYT, IpaBUiIax
BHYTPEHHETO TPYAOBOTO PacHopsiIKa, KOJJIEKTUBHOM JI0TOBOPE;

12) o HanMuMM NpeANnuCcaHUul OPraHOB, OCYIIECTBISAIOLIMX FOCYAAPCTBEHHBIM KOHTPOJb B
chepe conmabHOTO 00CTYKUBAaHUSI, U OTYETOB 00 MCTIOJIHEHUH YKa3aHHBIX MMPEMUCAHUN;

12.1) o mpoBeaeHMM HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHUS yCIyr OpraHu3alusMu
COLIMATILHOTO  OOCIIY’KUBAaHMsSI, KOTOpas ONpENeNsIeTcs YHOJHOMOYEHHbIM (eaepaibHbIM
OpraHOM MCIOJHHUTEIBHOM BIACTH;

(m. 12.1 BBenen @enepanbHbiM 3ak0HOM 0T 21.07.2014 N 256-D3)



13) o0 wuHOIM MHPOpPMALUHU, KOTOpas pa3MeIlaeTcs, OMyOJMKOBBIBAECTCS IO PELICHUIO
IIOCTaBIIMKA COLMANBHBIX yCIyr M (WIN) pa3MelleHue, OnmyOJIMKOBaHHE KOTOPOW SIBISIOTCS
00s13aTeNbHBIMH B COOTBETCTBUU C 3aKOHOIATENIbCTBOM Poccuiickoii denepammm.

3. Undopmaruss u TOKYMEHTHI, yKa3aHHbIE B 4YacTH 2 HACTOAIIEH CTAaThH, MOMJIEKAT
pa3MeIeHnio Ha O(UIIMATILHOM CalTe MOCTABIIMKA COLMAIBHBIX ycnyr B ceTH "MHTepHeT" u
OOHOBJICHHIO B TEUEHHE JECATU PabOUYMX AHEH CO JHS MX CO3/1aHUs, MOJIyUYeHHs UM BHECEHUS B
HUX COOTBETCTBYIOIIMX u3MeHeHHH. [lopsmok pasmenienus Ha oduUIMAIbHOM —caiiTe
MOCTABIIMKA COIUATBHBIX ycinyr B cetd "MHTepHeT" m oOHOBIeHUs HMHpOpManuu 00 ITOM
MOCTaBIIMKE (B TOM YHCIE COJepKaHue yKazaHHOW uHpopMauu u ¢popma ee IpeaoCTaBICHHs)
YTBEP)KIAETCs YIIOJIHOMOUYEHHBIM (pe/lepaIbHbIM OPraHOM HCIIOJHUTEIbHON BIACTH.

4. Ytparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

Maea 5. MIPEAOCTABJIEHUE COLMAJIbHOIO OBCJITYXXUBAHUA
CraTtbs 14. ObpaweHne o npeaocTaBleHUN coumanbLHOro o6cnyXmBaHus

OcHoBaHHEM JJIsl pACCMOTPEHUS BOIIPOCA O MPEIOCTABICHUN COIIMATLHOTO O0CTYKHBAHUS
SBJISIETCS MMOIAaHHOE B MHUCHMEHHOM WM 3JIEKTPOHHOUM (opMe 3asiBI€HHE IpaKAaHUHA WU €ro
3aKOHHOTO MPEACTABUTENS O MPEAOCTABICHUH COLMATBLHOTO O0CTYKMBaHUS THOO oOpalieHne B
€ro MHTEpecax HWHBIX TpaxaaH, oOpallleHHe TrOCyAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO
CaMOYIpaBIlieHUs, OOIECTBEHHBIX OOBEIUHEHHI HEMOCPEICTBEHHO B YIMOJHOMOYEHHBIA OpraH
cyosekTta Poccuiickoii denmepanuu WM yIOJTHOMOUYEHHYIO OpPTaHHM3alldi0 JHOO TepeaaHHbIe
3asIBJICHUE WM OOpaIleHre B paMKaX MEXBEIOMCTBEHHOTO B3aUMO/ICHCTBUS.

(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

Cratba 15. [lpu3HaHMe rpaxaaHuHa HYXAAWWUMMCA B COLMANbHOM
ob6cnyxuBaHumn

1. I'paxkiaHuH NpU3HAETCS HYKIAIOIIUMCS B COLIMATIBLHOM OOCTYXKMBAHUU B CIydae, €CiH
CYLIECTBYIOT CJIEIYIOLINE OOCTOSATENBCTBA, KOTOPhIE YXY/IIAOT I MOTYT YXYALIUTh yCIOBUS
€ro )KU3HENEATEIbHOCTH:

1) mosHas WM YacTU4YHAs yTpaTa CHOCOOHOCTH JHMOO BO3MOXKHOCTH OCYIIECTBIISTH
caMoO00CITy’)KUBaHUE, CAMOCTOSITENIbHO II€pEeBUTaThbCs, O0ECreynBaTh OCHOBHBIE KM3HEHHBIC
noTpeOHOCTH B CUITy 3a00JI€BaHMs, TPABMbI, BO3PACTa WM HAIUYKS HHBAIUIHOCTH;

2) HanMuuMe B CEMbE HMHBAJIHMAA WM WHBAIKIOB, B TOM YHCIe peOeHKa-MHBAJIUAA WU
JNETEU-NHBAIUAOB, HYKAAIOIIMUXCS B IOCTOSSHHOM ITOCTOPOHHEM YXO/JIE;

3) wnammuume pebeHka waM jgeredd (B TOM 4YHCIE HAXOJSMIIMXCS TIOJ  OTEKOM,
HONEYUTENBCTBOM), HCIIBITHIBAIOIIUX TPYIHOCTH B COLIMATIBHOMN a/lalTalluy;

4) orcyrcTBHE BO3MOXKHOCTH oOecriedeHusi yxoaa (B TOM 4HCIE BpPEMEHHOT0) 3a
UHBAJINIOM, peOEHKOM, AETbMH, a TAK)KE€ OTCYTCTBUE MTONEUCHUS HaJl HUMH;

5) HanMuYMe BHYTPUCEMEHHOTO KOH(QIIMKTA, B TOM YHCJE C JIMIAMH ¢ HAPKOTUYECKON HITH
AJIKOTOJIBHOM 3aBHCHMOCTBIO, JIMIIAMH, UMEIOIIUMHU MIPUCTPACTHE K a3apTHBIM UIPaM, JIMIIAMH,
CTpaJarolIMMU ICUXUYECKUMH pacCTPOICTBAMM, HATMUNE HACUIIUS B CEMBE;

6) OTCYTCTBHE OIPENICIIEHHOIO0 MECTa >KUTEJIbCTBA, B TOM YHCIE Yy JIUIA, HE JOCTUTLIETO
BO3pacTa ABAJILATH TPeX JIET U 3aBEpIIMBIIETO MpeObIBaHUE B OpraHU3alMy s JeTeH-CUPOT U
JIeTeH, OCTABIIUXCS 0€3 MONEeYCHUST POIUTENCH;

7) OTCYTCTBHE PabOTHI U CPEACTB K CYIIECTBOBAHMUIO;

8) Ham4Me UHBIX 00CTOATENIBCTB, KOTOPblE HOPMAaTUBHBIMU ITPABOBBIMU aKTaMU CyObEKTa
Poccuiickoii ®enepauuu NpU3HAHBI YXYIIIAOUMMH WIA CIIOCOOHBIMH YXY/IINUTH YCIOBHS
KU3HEJECATCIIBHOCTH IPAXKIaH.

2. YnonHoMoYeHHBIH opran cyObekTa Poccuiickoii dexepanyu Wi yIoJIHOMOYEHHAs
OpraHu3anys NPUHUMAIOT PEIICHUE O NMPU3HAHUU TPAKIAHWHA HYKAAIOIMMMCA B COLUAIBHOM



o0cCITy>)KuBaHUH JINO0 00 OTKa3e B COIMAILHOM OOCITY)KHBAaHUU B TEUECHUE IATH PabOUYMX JTHEU C
JaThl oAauu 3asBieHus. O MPUHITOM pElIeHUH 3asgBUTENh NH(OOPMUPYETCS B MUCbMEHHON WIIH
ANIeKTpOoHHON (opme. Pemenne 00 OKa3aHUM CPOUYHBIX COLMAIBHBIX YCIYr HPUHUMAETCS
HEMEIJICHHO.
(B pen. ®enepanpHoro 3akoHa oT 14.11.2017 N 324-D03)

3. Pemenne 00 OTKaze B COIMAIBLHOM OOCIIY)XHBAaHHH MOXXET OBITh 00KaJIOBaHO B
CyeOHOM TIOPSIKE.

Cratbsa 16. UnguBuayanbHasa nporpamMmma

1. MunuBuayanpHas mporpamMma sBIS€TCS JOKYMEHTOM, B KOTOPOM YKaszaHbl (opma
COLMAJIBHOTO 00CITYKMBaHUs, BUJbl, 00bEM, MIEPUOJUUHOCTD, YCIOBHS, CPOKU MPEAOCTABICHUS
COLIMAJIBHBIX YCIIYT, IEPEYEHb PEKOMEHIYEMBIX IMOCTABIIMKOB COLMAIBHBIX YCIYI, a TakKkKe
MEPOIPUATHS 10 COLIMAIIBHOMY COIPOBOKIEHUIO, OCYIIECTBIIIEMbIE B COOTBETCTBUU CO CTAThEN
22 Hacrosiuiero denepanbHOro 3aKOHa.

2. nnuBuayanpHas MporpamMMa COCTABISETCS UCXOAA M3 MOTPEOHOCTH TIpaXkaHHMHA B
COLMANIBHBIX yCIyrax, epecMaTpUBacTCsA B 3aBUCUMOCTH OT U3MEHEHHsI 3TOH MOTpeOHOCTH, HO
HEe peke 4eM pa3 B Tpu roza. IlepecMoTp MHAMBHAYaIbBHOM IPOrPaMMBlI OCYILECTBISETCS C
Y4ETOM PE3YNIbTATOB PEAIM30BaHHON MHIUBUIYaIbHON IPOrPAMMBI.

3. MHpuBuayanbHas mporpamma sl I'PaXJaHWHA WM €T0 3aKOHHOTO IPEACTaBUTENSA
UMeeT PEKOMEHJATENIbHBI XapakTep, JJIs MOCTABIIMKA COIMAIBHBIX YCIYr - 00sS3aTeNbHBINA
XapakTep.

4. HWuauBupayanbHas MporpaMMa COCTaBISETCS B JIBYX OK3EMIUIApax. OK3EMIULIP
UHAUBUIYAJIbHOM  IPOTrpaMMbl, TMOANMCAHHBIA  YHNOJHOMOYEHHBIM OpPraHOM  CyObeKTa
Poccniickoit denepanun UM yIoIHOMOYEHHOM OpraHU3alMel, MepefaeTcs IPaKIaHUHY WU
€ro 3aKOHHOMY IPEJICTaBUTEII0 B CPOK He Oojiee 4eM AecATb pabodMx JHEH co JHS Mojadu
3asBICHUS TpaKIaHUHA O MPEIOCTABICHUU COLMAIBHOTO 00CTy)XHMBaHUSA. BTOpoil sk3emmsip
WHIUBHUIYAIbHOW TPOTpaMMBbl OCTAe€TCS B YIOJHOMOYEHHOM opraHe cyOwekra Poccuiickoii
®denepanyy WIKA B YIIOJJHOMOYEHHOW OPraHU3aLUU.

(B pen. ®enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cimydae wu3MEHEHMS MeCTa JKUTEIBCTBA IIOJydarels COLMAIbHBIX  YCIIYT
MHIVBHUAYaJIbHAsA IIPOrpaMMa, COCTABIICHHAS 110 MPEXHEMY MECTY JKUTEJIBCTBA, COXPAHSIET CBOE
neiicTBue B 00ObEMe IepeyHsl COLMAIbHBIX YCIYT, YCTaHOBJIEHHOro B cyOBekTe Poccuiickoii
®denepany 10 HOBOMY MECTY JKHTEIbCTBA, 10 COCTABICHUS MHIWBUAYAIBHON IMPOrPAMMBI I10
HOBOMY MECTY KHUTEJIbCTBA B CPOKHU U B IOPAJIKE, KOTOPBIE YCTAaHOBJICHBI HACTOSICH CTaThEN.

CraTtbsa 17. [loroBop 0 npeaocTaBreHUN counanbHbIX ycnyr

1. CoumanbHble YCIYrM MPEAOCTABISIIOTCS TIpakJaHMHY Ha OCHOBaHUM JIOTOBOpa O
IIPEIOCTABICHUN COLUAIBHBIX YCIIYT, 3AKIF0YaeMOT0 MEKAY MOCTABIIMKOM COLMAIBHBIX YCIyT
U TPaXIAHUHOM WJIA €ro 3aKOHHBIM IIPEACTaBUTEIEM, B TEUEHHUE CYTOK C JaThl NIPEACTaBICHUS
WHIVBUAYAJIBHON MPOTPaMMbI TOCTABIIUKY COLUAIBHBIX YCIIYT.

2. CylecTBEHHBIMU YCIIOBUSIMH JIOTOBOpa O IPENOCTaBICHUU COLMAIBHBIX YCIyT
ABIIAIOTCA IOJIOKEHUSA, OIPEIEICHHBIE WHIWBUIYAIbHOW IIPOrpaMMOM, a TaKKe CTOUMOCTB
COLIMAJIBHBIX YCIIYT B CIly4ae, €CJIU OHM MPENOCTABIISAIOTCA 3a IUIATY WIM YaCTUYHYIO IUIATY.

3. OTHOHICHMS, CBA3aHHBIE C UCIIOJHEHMEM JOrOBOpa O NPEAOCTaBICHUM COLMAIBHBIX
YCIIYT, pEryJIMPYIOTCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.



Cratbsa 18. OTKa3 oT counanbLHOro o6¢cnyxnBaHusi, CouManbHOM ycnyru

1. T'paxgaHuH WM €ro 3aKOHHBIM IPEACTABUTENb HMEET IpaBO OTKAa3aTbCsi OT
COITMATBHOTO OOCTY)KHMBaHUSs, COMabHON yciyru. OTka3 oopmisieTcss B MUChbMEHHOUN dopme
1 BHOCHUTCS B MHAUBUAYAJIbHYIO IIPOrpaMMy.

2. Otka3 mosyyaTenis COLMAIBHBIX YCIYI WM €ro 3aKOHHOTO MPEJICTaBUTENS OT
COLMAIIBHOTO OOCIIYy)KUBaHUS, COLMAIBHOW YCIyrdH OCBOOOXKIAe€T YHNOJHOMOUYEHHBIH OpraH
cyowsekTa Poccmiickoit denepaniu U MOCTABIIUKOB COIMATIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a
mpeaoCTaBJICHUEC COLITUAIIBHOTO OGCHy)I(I/IBaHI/ISI, COHH&HBHOﬁ yCIyru.

3. 'paskjaHuHy UK MOJIyYaTeN0 COIMAbHBIX YCIYT MOET ObITh OTKa3aHO, B TOM YHCIIE
BPEMEHHO, B IPEJOCTABIEHIH COLMAIBHBIX YCIYT B CTAllMOHAPHOH (hopMe B CBSI3U C HATMYUEM
MEAMIMHCKUX MPOTUBOIOKAa3aHUil, NepeueHb KOTOPBIX yTBep:kaaeTcs ¢efepaibHbIM OpraHOM
UCTIOJIHUTENIBHOW  BJIACTH, OCYIIECTBISIIOIIMM (YHKIMM TIO BBIpa0OTKE W pealu3aliu
rOCyIapCTBEHHOW TOJUTUKHM ¥  HOPMAaTHBHO-IIPABOBOMY  PEryJIHpOBaHUIO B  cdepe
3paBOOXpaHeHus. Takoil OTKa3 BO3MOXEH TONBKO TMPH HAIMYUU COOTBETCTBYIOIIETO
3aKIJIIOYEHUS YIIOJTHOMOUYEHHOM METUIIMHCKON OpraHu3aluy.

Mnasa 6. POPMbl COLIMAJIbHOIO OBCITYXUBAHUA, BUObI
COUUAJIbHbIX YCIYT

Cratbsa 19. ®opMbl coumanbLHOro o6cnyXmBaHusA

1. CommanbHble YCIYTH TPEIOCTABISIOTCS WX TONydaTelsM B (GopMe COIUATBHOTO
0o0CcITy>)KMBaHUS Ha JIOMY, WU B TIOJIyCTaIllMOHAPHOW (hOpMeE, HIIM B CTAlIMOHAPHOU (opMe.

2. ConmanpHble YCIYTH B TOJTYCTallMOHAPHOU (hopMe MPeOCTaBISIIOTCA UX MOJIydaTelsiM
OpraHM3aIeil CorUalbHOT0 00CITY)KUBAaHUSI B OIIPEICTICHHOE BPEMS CYTOK.

3. CouuanbHble YCIYyTH B CTAlMOHAPHOW (popMe MPETOCTABISIOTCS UX MOTydYaTelsiM MPU
MOCTOSSHHOM, BpPEMEHHOM (Ha CpOK, OIpeleieHHbIH WHIUBUAYAIbHONW MPOrpaMMOi) WK
NATUIHEBHOM (B HEAENI0) KPYIJIOCYTOYHOM TMPOXXMBAaHUKM B OPraHU3alMM COLMAIBHOTO
oOciyxuBanus. [lonmydarenu couManmpHBIX YCIYyr B CTallMOHApHOW ¢opMe obecreynuBaroTCs
KWIBIMU TIOMEIIEHUSIMHU, a TaKKe IMOMEIICHUSIMU JUIsl TPEJOCTaBICHHUS BUIOB COIMAIBHBIX
yCIyT, IPEAYCMOTPEHHBIX TyHKTamu 1 - 7 ctatbu 20 HacTosmero deaepaibHOro 3aKoHa.

4. Tlpu mnpemaoCTaBICHHH COLUANBHBIX YCIAYr B TMOJYCTAlMOHAPHOW QopMe WIH B
cTarmoHapHou (popme TOKHBI OBITh 00ECTICYCHBI:

1) BO3MOKHOCTH COMPOBOXKACHUS MOJIydaTeNsi COLUANBHBIX YCIYT NMPHU MNEPEIBUKEHUH 10
TEPPUTOPUU OPraHMU3AINH COLUAIBHOIO OOCITYKMBAHUS, a TAK)Ke MPH MOJIb30BAHUM YCIYTaMH,
MPEAOCTABIIIEMBIMU TaAKOM OpraHU3alKe;

2) BO3MOXHOCTb JUISI CAMOCTOSATEIBHOTO TEPEABMXKEHUS IO TEPPUTOPHH OpraHU3aluU
COLIMATILHOTO OOCTY)KUBaHUS, BXO/a, BBIXOJIa M TIEPEMEIICHNS BHYTPU TaKOW OpraHu3anuu (B
TOM YHUCIe JUIsl TIepeABUKEHHS] B KpeclaxX-KOoJsCKax), UId OTAbIXa B CHUJISYEM IIOJOXKEHUH, a
TaKXe JJOCTYITHOE pa3MelleHne 000pyI0BaHUS U HOCUTeNnel HH(popMaIuy;

3) nybmupoBaHWE TEKCTOBBIX COOOIICHUH TOJOCOBBIMH COOOINCHHSIMHU, OCHAIICHHE
OpPTaHM3aIMN COIMATBLHOTO OOCIY)XKMBaHHS 3HAKAMH, BBINOJHEHHBIMH pPETbe(HO-TOUCUHBIM
mpudTom bpaiins, o3HaKOMIIEHHE C UX MTOMOIIBIO ¢ HAAMUCAMH, 3HAKAMHU U UHON TEKCTOBOW U
rpapuueckoil wuH(poOpMalMed Ha TEPPUTOPUM TAaKOM OpraHu3alMy, a TaKXke JOMYyCK
tudIIoCYypI0TIEpEBOTINKA, JOITYCK COOAK-TTPOBOTHUKOB;

4) nyGnupoBaHUE TOJIOCOBOM MH(POPMALIMU TEKCTOBOM MH(POpMaLueil, HaqmUCIMU U (UIH)
CBETOBBIMU CHTHajaMH, WHGOPMHUpPOBAHHME O TMPEAOCTABISIEMbIX COIMAIBHBIX YyCIyrax ¢
UCIIOJIb30BAHUEM PYCCKOTI'0 XKECTOBOTO SI3bIKA (CypAONEPEBOIA), NOIYCK CypAOINEPEBOIUHKA;

5) oka3aHue UHBIX BHJIOB TOCTOPOHHEH TTOMOIIIH.

5. I'paxnaHe w3 4mcna JUIl, OCBOOOXKIAEMBIX U3 MECT JUIICHUS CBOOO/BI, 32 KOTOPBIMU B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii denepannvl yCTAHOBIEH aIMUHUCTPATUBHBIN



HA/30p M KOTOPbIE YaCTHYHO HJIM MOJHOCTBIO YTPATUIIM CIOCOOHOCTH K CaMOOOCTYXHBAHHUIO,
IPU OTCYTCTBUU MEAUIIMHCKUX MPOTUBOIOKA3aHUN U MO UX JUYHOMY 3asIBICHUIO PUHUMAIOTCS
Ha COIMaJIbHOE 0OCITYXKMBAHHWE B CTAI[MOHAPHBIE OPTaHU3ALUHN COIMATIBHOTO OOCTYXHBAHUS CO
CHEIHMAIbHBIM COIMAIIbHBIM OOCIY’)KUBAHUEM B TMOPSAJKE, YCTAaHOBJICHHOM HOPMATHUBHBIMU
IPaBOBBIMHU aKTaMu cy0bekToB Poccuiickoit denepanmu.

6. Bompocel mpuema B CTallMOHapHbIE OpPraHU3allMU COLMAIBHOTO OOCITYXHBaHUS U
BBIIMCKM U3 TaKUX OpraHM3alMil JIML, CTPAAaroIUX IICUXUYECKUMHU pPAcCTPONCTBaMU,
PETYJIMPYIOTCA 3aKOHOIaTeNbcTBOM Poccuiickoit denepanvii 0 NCUXUATPUIECKONM MTOMOIIIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr

[TomyyarensiM COUMANBHBIX YCIYT C YYeTOM WX WHIWBUAYAIBHBIX MOTpeOHOCTEH
IPEOCTABIISIOTCS CIEAYIOIINE BUIbI COIIMATIBHBIX YCIIYT:

1) comnmanbHO-OBITOBBIC, HAampaBJICHHbIE Ha MOJACPKAHUE IKUIHEIEATCIHHOCTH
MOJTy4aTeNIeld CONMANBHBIX YCIYT B OBITY;

2) couMaIbHO-MEIUIIMHCKNAE, HAIpaBICHHBIC Ha MOJIACP)KaHUE W COXPaHEHHE 3I0POBBS
MOJTydaTeNied COIMABHBIX YCIYT IyTeM OpTraHu3allii YyXoJa, OKa3aHWs COJCHCTBUS B
NPOBEICHUN  O3/IOPOBHUTEIBHBIX  MEPONPUATHH, CHCTEMAaTHYEeCKOTO  HAOJrOJeHUs  3a
MOJTyYaTENISIMHA COIIMANIBHBIX YCITYT JJIsl BBISIBJICHUSI OTKJIOHEHUH B COCTOSIHUH UX 37]0POBbS;

3) couMaabHO-TICUXOJIOTHYECKHE, MMPEIyCMaTPUBAOIINE OKa3aHHE IMTOMOIIH B KOPPEKIIUU
MICUXOJIOTHYECKOTO COCTOSHUS TOJydyaTeNiel COlMaIbHBIX YCIYT IS aianTalid B COLUATbHON
cpede, B TOM 4HCJIE OKa3aHWE IICHXOJOTHYECKOW IMOMOIIM aHOHUMHO C HCIOJb30BaHHEM
TesneoHa JOBEpHUs;

4) couMaNbHO-TIENArOTUYECKNE, HAlpaBIeHHbIE HAa NPOPWIAKTUKY OTKIOHEHUH B
MOBEICHUN U Pa3BUTHH JTUYHOCTH IMOJyYaTeNeil COIUANbHBIX YCIYT, (OPMHUPOBAHHE Yy HHUX
MO3UTUBHBIX WHTEPECOB (B TOM 4HCIEe B chepe aocyra), OpraHU3alui0 UX J0Cyra, OKa3aHue
MOMOIIM CEMbE B BOCIIUTAHUH JIETEH;

5) comuansHO-TPYIOBBIE, HANIPABJICHHBIE Ha OKa3aHWE MOMOIIM B TPYIOYCTPOWCTBE W B
pElIeHUU JPYTUX MpodIIeM, CBSI3aHHBIX C TPYJIOBOU afanTanuei;

6) coIMaTbHO-TIPAaBOBBIC, HANpPAaBICHHbIE Ha OKa3aHWE IIOMONIM B TIOJYYCHUH
IOPUJIMYECKUX YCIYT, B TOM 4ucie OeCIUlaTHO, B 3alUTe IpaB M 3aKOHHBIX HHTEPECOB
TOJTy9aTeNeld COUAIbHBIX YCIIYT;

7) ychayrd B IeNAX TOBBIIICHWS KOMMYHHKATUBHOTO TMOTEHIMANA TOJydareneit
COLMAIBHBIX YCIYT, HMMEIONIMX OTPAHWYCHUS IKU3HENEATCIHHOCTH, B TOM YHCIE JCTeH-
WHBAJIHJIOB;

8) cpoYHbIE COIMATIBHBIE YCITYTH.

CtaTtbsa 21. CpoyHble couunanbHble YyCryru

1. CpouHbie colMaabHbIe YCIYTH BKIFOYAIOT B CEOSI:

1) obecrieuenre OecruIaTHBIM TOPSYUM TUTAHUEM U HAOOPaMU MPOTYKTOB;

2) obecnieueHNe OJIekK A0, 00YBBIO U APYTUMH MPEIMETaMU MePBOH HEOOXOMMOCTH;

3) copeiicTBUE B MOJIYYEHUU BPEMEHHOI'O KUJIOTO MOMELIEHUS;

4) copeiicTBHE B MOJIYYEHUU IOPUIMYECKON MOMOIIM B LIENSAX 3alIUTHI MPAaB U 3aKOHHBIX
WHTEPECOB MOTy4yaTeNeil COUaIbHBIX YCIIYT;

5) conelcTBHE B MOJYYEHUH DKCTPEHHOM TCUXOJOTUYECKON IMOMOIIM C MPHUBJICYCHUEM K
9TON pabOTe MCUXOJIOTOB U CBALICHHOCTYKUTEIEH;

6) UHBIE CPOYHBIE COLIMATIbHBIE YCIYTH.

2. IlpenocraBieHne CPOUHBIX COLUATBHBIX YCIYT B IENSAX OKa3aHUS HEOTJIOKHON TOMOIIIH
OCYIIIECTBIISIETCS B CPOKH, O0YCIIOBJIEHHbIE HYAAEMOCTBIO MOIy4aTessi COLHAIbHBIX YCIyT, 0€3
COCTaBIICHUS] WHIUBUAYATBHONW MPOTpaMMbI U 0€3 3aKIIOYCHHS JOTOBOpa O IMPEIOCTABICHUU
COLMANBHBIX yciayr. OCHOBaHHEM JJIsl MIPEIOCTABICHUS CPOUYHBIX COIMAIBHBIX YCIIYT SIBJISETCS



3asBJICHUE TMOJy4yaTessl COIMAIbHBIX YCIYr, a TakKe TMOJy4YeHHEe OT MEIUIMHCKUX,
o0pa3oBaTeNbHbIX WJIM HWHBIX OpraHM3alMii, He BXOJAIIMX B CHCTEMY COLHMAILHOTO
oOciyxuBaHus, WHPOpPMAIMK O TpaxkIaHaX, HYXKIAIOMIMUXCS B MPEIOCTABICHHUH CPOYHBIX
couManbHBIX yciyr. [loaTBepxkaeHneM NpeaocTaBIeHUs! CPOUHBIX COLMANBHBIX YCIYT SBIISETCS
aKT O IPEIOCTaBJIECHUU CPOYHBIX COLHUAIBHBIX YCIYT, COAEp KALIUN CBEJACHHUS O IMOdydyaTese u
MOCTAaBIIUKE ITUX YCIIYT, BUJaX MPEAOCTaBICHHBIX CPOYHBIX COLMATIBHBIX YCIYT, CPOKaxX, AaTe U
00 YCIOBUSAX HX TMPENOCTAaBIEHUS. AKT O TMPEAOCTaBICHHH CpPOYHBIX COIHUATBHBIX YCIYT
MOJITBEPKIAETCSI MOAMUCHIO UX MOTydaTes.

Crtatbna 22. CopencrBue B npenocTaBneHnun MeaULMHCKOMWN,
NCUXOJIONMYECKON, Mefarorn4ecKon, puUaNYecKou, coumanbHOM MOMOLMU, He
OTHOCSALENCH K coumanbHbIM ycriyram (couunanbHoe COnpoBoOXAaeHUue)

1. IIpu HeoOXOAMMOCTH TpakJaHaMm, B TOM YHCIIE POJIUTENSIM, OMEKyHaM, MOMEYUTEINAM,
HWHBIM 3aKOHHBIM TIPCACTABHUTCIAM HCECOBCPIICHHOJICTHUX ﬂeTeﬁ, OKa3bIBACTCA COI[GP'ICTBI/IC B
MPEJOCTABIICHUM  MEIMIIMHCKON,  ICHXOJOTMYECKOH,  MEIaroru4eckoi,  IOpUIAYECKOM,
COIIMAIbHOM MMOMOIIH, HE OTHOCSIIEHCS K COI[MAIbHBIM YCIIyraM (COLMAIbHOE COMPOBOXKIACHUE).

2. ConuanbHOE COMPOBOXKICHUE OCYHIECTBISIETCS MNYTEM NPUBICUEHUS] OpraHu3aluu,
MNpeaOCTaBIAIOIINX TaKyl0 IIOMOIIb, Ha OCHOBC MCKBCIAOMCTBCHHOI'O BBaHMOﬂeﬁCTBHH B
COOTBETCTBUU CO crathed 28 Hacrosamero DdenepasbHOro 3akoHa. Meponpustusa 10
COIIMAIbHOMY COMPOBOXACHUIO OTPAXKAIOTCS B MHAUBUIYAJIbHON MIpOTrpaMMe.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUAIIbHBIX YCIYT
Cratbsa 23. OpraHmsauum coumnanbHOro o6cnyxusaHus

1.  Opra#Em3amusiMd  CONHMANBLHOTO  OOCTYXXMBaHUS  SBISIOTCS  OpTaHU3AINH,
OCYIIECTBIISIIOIIME COLIMATIBHOE OO0CIy)KMBaHHE Ha JIOMY, MOJIyCTallUOHAPHOE COLHAIbHOE
o0cyXKMBaHUE, CTAIMOHAPHOE COIIMAILHOE 00OCITYKUBAHHE.

2. OpraHuzanuu CcoIMaIbHOTO OO0CHyXHBaHUS B cyObekTax Poccuiickonr deneparuun
CO3JIAIOTCSl U JCWCTBYIOT C YYETOM METOJMYECKUX PEKOMEHAALMUH M0 pacueTy MoTpeOHOCTeH
cyobekToB  Poccmiickoii ®@enepanmvi B pa3BUTHM CETH  OpPraHU3allMid  COIMAILHOTO
00CTyXKMBaHUST U B COOTBETCTBHHM C TPAaBUIAMH OpPraHU3AlMU JEATEIHbHOCTH OpraHU3alui
COLIMATILHOTO 00CITY>KUBAHUS, UX CTPYKTYPHBIX MOIPa3eICHUN.

3. B TOCymapCTBEHHBIX OpraHU3alUAX COIUAIBHOTO OOCIY)XHBAHHS  CO3JAIOTCS
MONIEYUTEIIHCKUE COBETBHI.

4.  Crpykrypa, TmOpsaoK  (GOPMUPOBAaHUS, CPOK  MOJHOMOYHH, KOMIICTCHIIUS
MONEYUTENIbCKOTO COBETa M MOPSAOK MPUHATHS UM pEHICHUN OIpeAessioTCs YCTaBOM
OpPTaHHU3AINH COIMATBHOTO O0CTYKMBAaHUS B COOTBETCTBUU C 3aKOHOJATELCTBOM Poccuiickoit
®enepanuy Ha OCHOBAHWU MPUMEPHOTO MOJIOKEHUS O MONEYUTEIHCKOM COBETE OPraHU3alud
COLMAJIBHOTO 00CITY)KHBaHUSI.

Cratba 23.1. He3saBucumas oueHKa KayecTBa YCNOBMW OKa3aHus ycnyr
opraHusauusimm coumanbHOro o6cnyxmBaHus
(B pen. ®enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3aK0HOM OT 21.07.2014 N 256-D3)

1. He3aBucuMas olieHKa KauyecTBa YCIOBUM OKa3aHMS YCIyT OpraHU3alsIMUA COIUAIBHOTO
00CITy’)KUBaHUS SIBISETCS OJHOW W3 (OpM OOLIECTBEHHOI'O KOHTPOJIS M MPOBOJUTCA B LIEJSIX
MPEIOCTABIICHUS MOIYYaTesIM COIMAIbHBIX YCIYT HH(OPMALIUK O Ka4eCTBE YCIOBHI OKa3zaHUs
YCIyr opraHu3alisiMu COLUAJIIBHOTO O6CJIy)KI/IBaHI/I$I, a TaKK€ B LC/IAX IMOBBIINICHHNS Ka4eCTBa UX
JeSITeIbHOCTH.



(gacth 1 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

2. He3aBucumas olieHKa KauecTBa YCIOBHIM OKa3aHUS YCIyT OpPraHU3alUsIMHA COLUAIBHOTO
0o0CTyXKMBaHUSI TPEIyCMATPUBAET OLEHKY YCIOBUH OKa3aHUS YCIyr 1O TakuM OOIUM
KpUTEPUSM, KaK OTKPBITOCTh M JIOCTYHHOCTh HH(pOpManuu 00 OpraHU3aluy COLUAIbHOTO
oOcyxuBaHus; KOMGOPTHOCTh YCIOBHI MPEIOCTABICHUS COIHAIBHBIX YCIYT, B TOM YHCIIe
BpeMsl OXKHUJAHUS TPEAOCTABICHUS YCIYT; JOOPOXKENaTenbHOCTh, BEXKIMBOCTH PaOOTHUKOB
OpPTaHMU3AINH COIMAIBHOTO O0CITY)KHUBAaHHUSI; YAOBIETBOPEHHOCTh KQUeCTBOM YCIIOBHI OKa3aHUs
YCIIYT, a TaK)Ke TOCTYIHOCTbh YCIIYT JJI NHBAJIUJIOB.

(gacth 2 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

3. He3aBucuMast olleHKa KauyecTBa YCIOBUM OKa3aHMS YCIyT OpraHU3alMsIMUA COIUATIBHOTO
00CTyXKMBaHUSI TMPOBOJIUTCS B COOTBETCTBUU C TMOJIOKCHHUSIMH HacTosimed cratbu. [lpu
IIPOBEJICHUM HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBMM OKa3aHUs YCIYr OpraHu3alusMA
COLMAIIBHOTO OOCITY)KMBAaHUSI HCIIOJIb3YyeTCs OOIIeNoCTymHas MH(opMaus o0 opraHu3anusax
COLIMATILHOTO 00CTYKMBaHUS, pa3MellaeMasi TaKkke B OpMe OTKPBITHIX JaHHBIX.

(gacth 3 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D03)

4. YTpatun cuny. - @enepanbubiii 3akoH oT 05.12.2017 N 392-03.

5. B memsx co3maHus yCIOBUHM I OpPraHU3allMM IPOBEACHUS HE3aBUCUMOM OLIEHKU
KayecTBa YCJIOBUN OKa3aHUS YCIyT OPraHU3alUsIMHU COLUAIBHOTO 00CTYKUBAHUS:

1) ObmectBennas manata Poccuiickoit @exepanuu mo oOpalIeHUIO YIMOJIHOMOYEHHOTO
denepanbHOrO OpraHa HCIOJIHUTEIbHOW BIACTU HE MO3JHEE YeM B MECSIUHBIM CPOK CO AHS
MOJTyYeHUs] YKa3aHHOTO oOpaieHus (GopMHpYyeT W3 4YuciIa MPEACTaBUTENCH OOMIepOCCUIMCKIX
OOLIECTBEHHBIX OpraHM3alMi, CO3JAaHHBIX B LEIAX 3alIUTHl MpaB U HHTEPECOB TpaxaaH,
001IepoCcCHiicKiX OOIIECTBEHHBIX 00BEANHEHUI WHBAIMIOB, OOIIEPOCCUICKIX OOIIECTBEHHBIX
OpraHu3aIii BETEpaHOB OOIIECTBEHHBIN COBET IO MPOBEJACHUIO HE3aBUCUMOM OIIEHKH KauyecTBa
YCIIOBUHM OKa3aHMsI yCIAYT OpPraHU3alUsIMU COIUATBHOTO OOCITYKUBAHUS, YIPEIUTEIIEM KOTOPHIX
asisiercst Poccuiickas ®enepanus, a Takke HErOCyAapCTBEHHBIMU OPraHU3ALMAMU COLMAIBHOTO
00CITy’)KUBaHUs, KOTOPbIE OKa3bIBAIOT COIMAJbHBIE YCIYTH 3a CUET CPEACTB (eaepaTbHOro
OromKeTa, W yTBepkamaeT ero cocraB. OOmectBeHHas manata Poccuiickoit ®enepanuu
UHPOPMHPYET YIOJTHOMOYECHHBIH (eaepanbHblii OpraH HCHOJHHUTENBHOM BJIACTH O COCTaBe
CO3/IaHHOTO TIPU ATOM OpraHe OOIIECTBEHHOI'O COBETa MO MPOBEICHUIO HE3aBUCHUMOM OIEHKU
KauecTBa YCIIOBUH OKa3aHHs yCIyr OpTraHU3alMsIMH COLHMaIbHOro oOciyxuBaHuUs. [lepedeHb
OpraHM3alii COLMATBHOTO OOCTYXXHBaHUS, B OTHOIIEHWU KOTOPHIX HE IPOBOAUTCSA
HE3aBHCHMasl OLIEHKA KaueCcTBa yCIOBUM OKa3aHUs UMM YCIIYT, YTBEPKIAETCS YIOJHOMOYEHHBIM
denepanbHBIM OpPraHOM HCIIOJIHUTENBHONM BJIACTH C MpEABApUTENbHBIM OOCYXJIEHHEM Ha
OOIIECTBEHHOM COBETE M0 TPOBEICHHUIO HE3aBHCUMOW OIICHKM KayecTBa YCJIOBUU OKa3aHHS
yCIIyT OpraHU3alusIMU COLUATBHOTO 00CTYKUBAHUS;

2) ofmecTBeHHbIE TManaTtel CcyObekToB Poccwmiickoit @enmepanmuu 10 0OpalieHUIo
YIOJIHOMOYEHHBIX OPraHOB HCITOJIHUTENIBHOW BiacTH cyObekToB Poccuiickoit deneparuu He
MO3/IHEE YeM B MECSIUHBIA CPOK CO JHS MOJYYEHHs YKa3aHHOro oOpamieHus GOpMHUPYIOT U3
yHclia MpeJcTaBuTeNeld OOIECTBEHHBIX OpPraHM3alMi, CO3JaHHBIX B IENAX 3allUThl IPaB U
UHTEPECOB TPaKIaH, OOIIECTBEHHbIX OOBEIMHEHUH WHBAIUAOB, OOIIECTBEHHBIX OpPTraHU3aIHi
BETEPAHOB OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBHCHUMOI OLIEHKH KayeCcTBa YCJIOBUMN
OKa3aHUs YCIyr OpraHU3allMsSIMU COIMATBLHOTO OOCHY>KWBAaHUS, KOTOPBIC PACIOJIOXKEHBI Ha
TeppuTopusix cyowbekToB Poccuiickoit denepanvu W yUIpEAUTEISIMH  KOTOPBIX  SIBIISIOTCS
cyobekTbl Poccuiickoit @enepanuu, a Takke HEroCyIapCTBEHHBIMH —OpTraHU3alMsIMU
COLIMATILHOTO OOCIY>KMBAHUS, KOTOPHIE OKa3bIBAIOT COLIMAJIBHBIE YCIYTH 3a CYET OIOKETHBIX
acCUTHOBaHUH OrKeToB CyOBekTOB Poccuiickoit denmepanuu, M YTBEPKIAIOT HX COCTaB.
OO6mecTBeHHble manatel CcyObekToB Poccuiickori ®enepanuu  UHOOPMHUPYIOT  OpTaHbI
rOCyIapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepanyivi 0 cOCTaBe CO3JaHHBIX MPU ITUX
opraHax OOIIECTBEHHBIX COBETOB IO MPOBEACHHUIO HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUM
OKa3aHUs YCIyT OPTaHU3AIMSAMHI COITUATBHOTO O0CTYKHBAHUSI.

(gactb 5 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-03)



5.1. CoctaB OOIIECTBEHHOTO COBETa IO IMPOBEJACHUIO HE3aBHUCHMOHN OIICHKH KauecTBa
YCIIOBUM OKa3aHUs yCIyT OpraHU3aIUsIMHU COLUATbHOTO 00CTyKUBaHUs (J1ajee - 00LeCTBEHHBIN
COBET II0 HE3aBUCHUMOHN OIIEHKE KayecTBa) YTBEP)KIAETCSs CpPOKOM Ha Tpu roxaa. llpu
dbopMupoBaHUM OOLIECTBEHHOI'O COBETAa IO HE3aBUCHUMOW OIIEHKE KauecTBa Ha HOBBIN CpOK
OCYIIECTBIISIETCS U3MEHEHHE HE MEHEee TPETH €ro cocTaBa. B cocTraB 0OIIECTBEHHOTO COBETA IO
HE3aBUCHMOI OIIEHKE KauyecTBa HE MOTYT BXOJUThH NMPEACTABUTEIN OPraHOB IOCYIapCTBEHHOMN
BJIACTH, OOIIECTBEHHBIX OOBEIUHEHHM, OCYIIECTBISIOMUX JIESTEIBHOCTh B c(hepe COIUaIbHOTO
0oOCITy)KMBaHUs, a TaKXe PYKOBOAUTENH (WX 3aMECTUTENH) W PaOOTHUKH OpraHu3alui
COManbHOTO 00cTmy)uBaHus. [Ipu 3TOM OOINECTBEHHBI COBET MO HE3aBHCHUMOHN OIEHKE
KauecTBa TMIPUBJIEKAET K CBOECH paboTe TmpeicTaBUTENIeH OOIIECTBEHHBIX OO0BEAMHEHHH,
OCYIIECTBISIONIUX ACSITEILHOCTh B Cepe COIUAITBHOTO 00CTyKUBaHUS, OOIIECTBEHHON MaIaThl
JUTst OOCYKIEHUS U (POPMUPOBAHUS PE3YIbTATOB TaKOW OLEHKU. UHCII0 4ieHOB 00LIECTBEHHOTO
COBETa MO HE3aBHCHMOM OIIEHKE KauecTBa HE MOXKET ObITh MEHEe YeM ISTh YeloBeK. UNeHbI
OOIIECTBEHHOI'O COBETA M0 HE3aBUCHUMOM OILIEHKE KauecTBa OCYIIECTBISIOT CBOIO JEATEIbHOCTh
Ha o0IIecTBeHHBIX Hauanax. MHpopMalys o AesITeTbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO
COBETAa MO HE3aBUCHMOM OIEHKE KayecTBa MOJICKHUT pa3MmelieHuto B cetu "HHTepHer" Ha
opUIMATLHOM  caliTeé  COOTBETCTBEHHO  YIOJHOMOYEHHOTO  ()eepaJibHOrO  OpraHa
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCTIOJHUTEILHOM BIacTH cyobekTa Poccuiickoit deneparum.
(uactsp 5.1 BBenena denepanbHbiM 3ak0HOM OT 05.12.2017 N 392-D3)

5.2. Tlomoxenne 00 OOIIECTBEHHOM COBETE€ II0 HE3aBUCUMOM OIIEHKE KadyecTBa
YTBEPXKJIA€TCSI OpraHoM TOCYAapCTBEHHOM BJIAacTH, NpPH KOTOPOM CO3[aH yKa3aHHBII
0OII[eCTBEHHBII COBET.

(gacth 5.2 BBeneHa denepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

6. [Tokazarenu, xapakTepu3yrIue o0Ie KPUTEPUH OIIEHKH KauyecTBa yCIOBUN OKa3aHMs
YCIYT OpTaHU3AIMSIMH COIMATBLHOTO OOCTYXMBAaHUS, B OTHOIICHUH KOTOPBIX MPOBOAHUTCS
He3aBUCHMas OIIeHKa KadecTBa YCJIOBUW OKa3aHWS HWMH YCIYI, YyCTaHaBIUBAIOTCS
YIIOJTHOMOYEHHBIM  (peIepaATbHBIM OPraHOM HCIOJHUTEILHON BJIACTH C TMPEABAPUTEIHHBIM
o0cyxJIeHuEM Ha 0OIIECTBEHHOM COBETE 110 HE3aBUCUMOM OIIEHKE KayecTBa.

(gacth 6 B pen. @denepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.

9. He3aBucumas OlIeHKa KauecTBa YCJIOBHM OKa3aHUsl YCIYr OpraHU3alUsIMU COLIMAIbHOTO
00CTyXKUBaHUS MTPOBOJUTCSI OOIIECTBEHHBIMU COBETAMHU 110 HE3aBUCHUMOMW OIEHKE KauecTBa He
yalie YeM OJIMH pa3 B roJl U HE Pexe 4YeM OAWH pa3 B TPU rojila B OTHOLIEHUU OJHOM U TOU XKe
OpraHH3aIiHy.

(gacth 9 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

10. OOwiecTBEHHBIE COBETHI 10 HE3ABUCUMOM OIIEHKE KaUueCTBa:
(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenensrOT mMepedyHH OpraHU3alUl COLUUAIBHOIO OOCITYXMBAaHUS, B OTHOIICHUU
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OIICHKA;

2) NpUHHMMAIOT y4acTHE B PACCMOTPEHHMHM IPOEKTOB JOKYMEHTAllMU O 3aKylkax pabor,
YCIIYT, @ TaKXe IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAEMBIX YIOJIHOMOYEHHBIM
denepanbHBIM OPraHOM HCIIOJIHUTENBHON BJIACTH, YIOJIHOMOYEHHBIMH OpraHaMu CyOBEKTOB
Poccuiickoit ®enepanuu ¢ opraHuzanuel, KOTOpas OCYIIECTBIsSIET cOoOp W 000O0IIeHHe
uHbOpMallMld O KayecTBe YCIOBUM OKa3aHUS YCIYr OpraHu3alusM{d COLHUAIbHOIO
oOcyXUBaHUS (J1anee - orneparop);

(m. 2 B pen. @eaepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

3) yrpatuin cuity. - @enepanbhblil 3akoH oT 05.12.2017 N 392-D3;

4) OCyLIeCTBISIOT HE3aBUCHUMYIO OLIGHKY KadecTBa YCJIOBUM OKa3aHUS  YCIyT
OpPTaHHU3AIUSAMHU  COIMAILHOTO OOCTY)XKUBaHUS C ydyeToM HWHGPOpPMAIUKU, MPEICTABICHHON
OIIepaToOpOM;

(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)



5) TMpencTaBiIAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIH  (efepalbHBIA  OpraH
WCIIOJTHUTEIIbHONW BJIACTH, YIIOJHOMOYEHHBIE OpraHbl CyOBbeKkTOB Poccuiickoii ®Denepanuu
pe3ysibTaThl HE3aBUCHMOM OLIEHKHM KadecTBa YCJIOBUHM OKa3aHUS YCIYyTI OpraHu3alusIMu
COLIMATILHOTO  OOCTYXHMBaHHUS, a TakXKe MpeaoKeHuss 00 YIy4ylIeHMH KadecTBa HX
JESTENIBHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3akimoyeHne rocy1apcTBEHHBIX KOHTPAKTOB Ha BBHIMOJHEHUE padoT, OKa3aHUE YCIYyT
mo cObopy u o0o0menno nHGOpMaAIMM O KA4eCTBE YCIOBHUU OKa3aHUS yCIyT OpraHU3aIldsMU
COLMAIBHOTO OOCTYXXHMBAaHUS OCYIIECTBIIIETCSI B COOTBETCTBMM C 3aKOHOJAATEIbCTBOM
Poccuiickoit @enepamn 0 KOHTPAKTHON cUCTeEME B cdepe 3aKyloK TOBApOB, padOT, YCIyT IS
o0ecreyeHHus TOCYAAPCTBEHHBIX M MYHUIUMAIBHBIX HYXA. YIIOJTHOMOUYEHHBIH (enepanbHbIii
OpraH UCIIOJIHUTEIbHON BIACTH, YIIOJTHOMOUYEHHBIE OpraHbl TOCYAapCTBEHHON BIACTH CYObEKTOB
Poccuiickoit ®enepauuu 1O pe3ynbTaraM 3aKIIYEHUS TOCYHApPCTBEHHBIX KOHTPAKTOB
0hOpMIIAIOT peleHrne 00 OIpeAesIieHUH olepaTopa, OTBETCTBEHHOTO 3a cOop W 00oOmieHue
uHpOpMALlUM O KayecTBE YCJIOBHHM OKa3aHHWs yCIYr OpraHU3alUsIMH  COILMAIILHOTO
0o0CITy)KMBaHUs, a TaKKe MPH HEOOXOAMMOCTH TMPEIOCTABISAIOT OIEpaTopy OOIMIEAOCTYITHYIO
UHPOPMALIMIO O JESTEIbHOCTH MAaHHBIX OpraHu3aluid, (OpMHPYEMYI0 B COOTBETCTBUHU C
TOCYJaPCTBEHHON M BEIOMCTBEHHOW CTAaTUCTHYECKON OTYETHOCTHIO (B Cllydae, €CIM OHa HE
pa3melieHa Ha O(hUIIHAIEHOM caiiTe OpraHu3aln).

(uactb 11 B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-03)

12. TlocrynuBmias COOTBETCTBEHHO B  YIIOJHOMOYEHHBIH (enepaabHbIi  OpraH
WCIIOJTHUTEIIbHONW BJIACTH, YIIOJHOMOYEHHBIE OpraHbl CcyOBhekToB Poccuiickoin ®Dexnepanun
uHpoOpMalKs O pe3yabTaTax HE3aBUCUMOW OIEHKM KauecTBa YCIOBUW OKa3aHUS YCIYT
OpraHM3alUsIMU  COLMAIBHOTO OOCTYXUBAaHUS TOJJISKUT O0SA3aTEIbHOMY PacCMOTPEHUIO
YKa3aHHBIMH OpTaHaMHd B MECSYHBIM CPOK M YYUTHIBACTCS WMH MpPH BBIPAOOTKE Mep IO
COBEpIICHCTBOBAHUIO JIEATEIBHOCTH OPTraHU3alUi COIMAbHOTO OOCIYKUBAaHHUSI M OLICHKE
JEATENIBHOCTH UX PYKOBOJUTENEH.

(B pen. ®enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Nudopmanus o pe3ynbraTax He3aBUCUMOW OLIEHKH Ka4eCTBa YCIOBUM OKa3aHUS yCIyT
OpraHMU3aIUsIMHU COLUATBHOIO 00CTYKHUBAHUS Pa3MEIAETCsl COOTBETCTBEHHO:

(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynmoaHOMOUYEHHBIM (eiepaIbHbIM OPTaHOM HCIOJIHUTEIBHOM BJIACTH Ha O(QUIIMATBHOM
caifte Ans pa3MenieHus WHGOPMAIMK O TOCYIaPCTBEHHBIX M MYHHLHMIAIBHBIX YUPEXKICHUIX B
cetu "Nutepuer";

2) YyIOJHOMOYEHHBIMH oOpraHamu cyowsekTtoB Poccuiickoit @enepanuu Ha CBOHUX
opUIIMaTBHBIX CalTax W OQUIMAIBLHOM CalTe nJs pas3MemeHus HWHPOPMAIHH O
rOCYIapCTBEHHBIX U MYHULUIIAIBHBIX YUPEKIACHUAX B ceTH "MHTepHeT".

(B pen. ®enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

14. CocraB uHpopmamuu o pe3yabTaTaX HE3aBUCUMOW OIEHKH KadecTBa YCJIOBUU
OKa3aHUs yCIyr OpraHu3alusIMU COLUAIBLHOrO OOCITYyKHBaHUS, BKJIIOYas €AUHbIE TPeOOBaHUS K
TaKOW WMH(pOpPMALMU, U TOPSJIOK €€ pa3MelleHus Ha O(QUIUAIBHOM CaiTe sl pa3sMelleHHs
uH(poOpManMid O TOCYJApPCTBEHHBIX W MYHHUIIMIAIBHBIX yupexkaeHusx B cetu "HutepHer"
onpenensorcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepauuu QenepaibHbIM
OpraHOM MCIOJIHUTEIbHOMN BJIAaCTH.

(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnomHomoueHHBIN (eaepaabHbIii OpraH UCIOJHUTEIBHON BJIACTH, YITOJTHOMOYEHHBIE
opranel cyObekToB Poccuiickoit denepanuu M OpraHM3aldd COLMAIBHOTO OOCTYKMBAaHUS
o0ecreunBaroT Ha CBOMX O(DHUIMAIBHBIX caiiTax B ceTH "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTh
BBIPQKEHHSI MHEHHM MOJTy4aTeIsIMU yCIyr U MHBIMU I'paXklaHaMU O KaueCTBE YCJIOBUI OKa3aHUs
3TUX YCIYT.

(B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)



16. KonTponb 3a coONroeHUEM MPOLEayp MPOBEACHHS HE3aBUCHMOW OIEHKH KauecTBa
YCIIOBUHM OKa3aHUS YCIyTI OpraHU3alUsSMU COLHUAIbHOIO OOCITYXKHBaHHUS OCYIIECTBISIETCS B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

(B pen. ®enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

17. PykoBoAWTENN TOCYAAapCTBEHHBIX OpPraHU3AIUil COLMAIBHOTO OOCIYXUBaHHUS HECYT
OTBETCTBEHHOCTh 33 HEIPHUHATHE MEp 10 YCTPAHEHUIO HEIOCTAaTKOB, BBISBICHHBIX B XOJ€
HE3aBUCHMOHN OLICHKM KadecTBa YCJIOBMM OKa3aHHs YCIYr OpraHu3alUsMHU COLUAIbHOIO
o0CTyXMBaHUS, B COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEIbCTBOM. B TpymOBBIX JOroBopax ¢
PYKOBOJIUTENISIMH OpPTraHU3allMil COIMAILHOTO OOCTY)XKMBaHUS B IOKa3zaTelu 3(P(EeKTUBHOCTH
paboThl PYKOBOAUTENEH BKJIIOYAIOTCS pPe3yJbTaThl HE3aBHCHUMOW OIICHKM KauyecTBa YCIOBHIA
OKa3aHMs YCIyr OpraHW3alMsIM{ COLHMAIBLHOTO OOCIY)KMBAaHUS M BBIMOJHEHUS IUIaHA IO
YCTPAHEHHIO HEJJOCTATKOB, BBISIBJIEHHBIX B X0/1€ TAKOW OLIEHKH.

(uactb 17 BBenena ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaThl HE3aBUCUMOM OLICHKH KaueCTBa YCJIOBUUN OKa3aHUs YCIyTr OpraHU3aIUusIMU
COLMAIBHOTO OOCITY)KUBaHHUsI YYHUTHIBAIOTCA TpPU OLEHKEe 3()(HEKTUBHOCTH JESTEIHHOCTH
PYKOBOJUTENS YHOJHOMOYEHHOIO (erepaibHOTO OpraHa HMCIOJIHUTEIbHOM BIIACTH, BBICIIUX
JOJDKHOCTHBIX JIMII (PYKOBOAMTENEH BBICIIMX MCIIOJIHUTEIBHBIX OPIaHOB TIOCYIapCTBEHHOMN
BlacTu) cyobekToB Poccuiickoit ®enepanmvii M PyKOBOAWTENICH OPraHOB HCIIOTHUTEIHHOU
BiacTH cyobekToB Poccuiickoit denepannu.

(uacth 18 BBenena denepanbHbiM 3aKk0HOM OT 05.12.2017 N 392-D3)

Cratban 24. WHdopmaumoHHbIe cuctembl B cdepe coumanbHOro
obcnyxuBaHua

1. MHdopManmoHHBIMU cHUCTEMaMU B cdepe COLMaIbHOrOo OOCIyKHBaHUS (Haiee -
WH(pOpPMAIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS COOp, XpaHeHne, 00padoTKa W MPEAOCTaBICHHUE
UH(OPMALIMHU O TIOCTABIIMKAX COLMATBHBIX YCIYT (PEecTp MOCTABIIMKOB COIMATIBHBIX YCIYT) U O
NOJIyYaTeNsIX COLMAIbHBIX YCIYT (PErucTp IoJlydaTesell COLMaNbHBIX YCIyr) Ha OCHOBaHHUM
JAHHBIX, MPE/ICTABIIIEMBIX MIOCTABIIUKAMH COLIMATBHBIX YCIIYT.

2. Oneparopamu HHGOPMALMOHHBIX CUCTEM SIBJISIFOTCS YIOJHOMOUYEHHBIN OpraH cyObeKTa
Poccniickoit @eaepauuy U OpraHu3alyy, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3aKIOYWI JOTOBOPBI
00 sKcIuTyaTanuy HH(OOPMAITMOHHBIX CHCTEM.

3. Uudopmarus, conepxamasicss B HHPOPMALMOHHBIX CHCTEMAax, UCHOJB3YETCS B IENSAX
MOHUTOPHHIA COLUAIBHOTO OOCIYXKMBAHUS, OCYLIECTBIECHHS TOCYAAPCTBEHHOTO KOHTPOJIS
(Hag3opa) B cdepe COIUaTbHOrO OOCIYKMBAaHUS B COOTBETCTBUU CO cTarheil 33 Hacrosiuero
®denepalbHOTO 3aKOHA M B HMHBIX MEJSIX, ONPEIETIECHHBIX 3aKOHOJATeNbcTBOM Poccuiickoit
denepauuu.

CtaTbs 25. PeecTp nocTaBLUMKOB coUManbHbIX ycnyr

1. PeecTp mOCTaBHIMKOB COIMATIBHBIX YCIyr (opmupyercs B cyObekre Poccuiickoit
®denepanyu.

2. BkiroueHue OpraHuM3aldil COIMAIBHOTO OOCTY)KMBAaHUS B PEECTP MOCTABIIMKOB
COLUAJIBHBIX YCIIYT OCYIIECTBIISETCS Ha 10OPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUANBHBIX YCIYT COAEPKHUT CIETYIONTYI0 HH(POPMALIHIO:

1) perucTpaniOHHBIN HOMEp YYETHOM 3aIHCH;

2) monHOe U (eCIM UMEETCs) COKpAIICHHOE HAaWMEHOBAHHE IOCTaBIIMKA COIMAIBHBIX
YCIIYT;

3) nmara TrocygapCTBEHHOH perucTpalMy IOPHUAMYECKOTO JIMIA, WHAMBUAYAJIBHOTO
IIPEIITPUHUMATEIIS, ABJIAIOIINXCS MOCTaBIIMKAMU COLUAJIBHBIX YCIIYT;

4) opraHu3alMOHHO-TIPaBOBas (hopMa MOCTABIIMKA COIMATIBHBIX YCIYT (IS FOPHINIECKUX
NHL);



5) anpec (MeCTO HaxXO0XJIEHUS, MECTO MPEIOCTABIEHUS COLMAIBHBIX YCIYT), KOHTAKTHBIN
TenedoH, afpec JIEKTPOHHOM MOYTHI MOCTABIIMKA COI[UAIBHBIX YCIIYT;

6) dhamMunms, UMs, OTYECTBO PYKOBOAMTES TIOCTABIUKA COIIMANBHBIX YCIYT;

7) wHbopManuUs O JHLEH3USIX, MUMEIOIIUXCS Y TMOCTaBIIMKA COLHUANBHBIX YCIyr (MpU
HEOOXOUMOCTH ),

8) cBenenus o hopMax COIUaIbLHOTO OOCTY)KUBAHUS;

9) mepedeHb MPEAOCTABISIEMBIX COINMANBHBIX YCIYyr 1O QopMaM COIHMAIBHOTO
o0CyXKMBaHUS ¥ BUIaM COLIMANIBHBIX YCIYT;

10) Tapudsl Ha mpenocTaBisAeMble COLMAIBHBIE YCIYIM IO (opMaM COLHAIBHOTO
00CTyXKMBaHUS ¥ BUIaM COLIMANIBHBIX YCIYT;

11) uadopmarus o0 oOImIeM KOTUYECTBE MECT, MPEAHA3HAUYCHHBIX JI MPEIOCTaBICHUS
COLIMATIBHBIX YCIYr, O HAJIUYUU CBOOOAHBIX MECT, B TOM 4YHCIEe MO (opmMaM COLUATBHOIO
00CITyKBaHUS;

12) uadopmarus 06 yCIOBHSIX MPETOCTABICHUS COIIMAIBHBIX YCIYT;

13) undopmanms o pe3yabTaTax MpOBEACHHBIX MPOBEPOK;

14) uadopmanusi 06 ombITe pabOTHI MOCTABIIMKA COIMATIBHBIX YCIYT 3a MOCJIEIHUE TSATh
JIeT;

15) unas nadopmanus, onpeneneHuas [IpasurensctBoM Poccutickoii deneparum.

4. PeecTp mNOCTaBIIMKOB COLMANBHBIX YCIyr B cyObekre Poccuiickoit ®enepanuu
pasmemniaercss Ha OQUIIMATBLHOM CalTe YIOJIHOMOYEHHOTO opraHa cyobekta Poccuiickoit
Oeneparii B cetu  "MHTEepHET" B COOTBETCTBHHM C TpPEOOBAHHMSIMH 3aKOHOJATEIHLCTBA
Poccuiickoit deneparumu.

5. TlocTaBmIMK COLMANIBHBIX YCIYI C MOMEHTa €ro BKJIIOUEHHUS B PEECTp IMOCTABIIMKOB
COLIMATIbHBIX YCIYI HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb U aKTyaJIbHOCTh MH(OpMamuu,
COJIepIKalIeiiCcsl B 3TOM pEEcTpe.

6. HWuadopmamuss 0 TOCTaBIIMKAX CONMAIBHBIX YyCIAyr pasmemaercs B EguHoit
rOCyJapCTBEHHONH MH(OPMAIIMOHHONW CHCTEME COLMANbHOTO obecneueHus. Pasmernenue wu
noytydeHue ykazaHHou mHdopmaimu B EauHoN rocygapcTBeHHON MHGOPMAIIMOHHONW CHUCTEME
COLIMATILHOTO O0ECTIeUeHUsI OCYIIECTBISIOTCS B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT 17
utons 1999 rona N 178-®3 "O rocynapcTBEHHOM CONMAIBHON TOMOIIH".

(uactb 6 BBeneHa PenepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

Cratbs 26. Pernctp nony4yareneun coumanbHbIX ycnyr

1. Peructp momywareneil couuanbHbIX yciayr (opmupyercs B cyObekTe Poccuiickoit
®denepanuy Ha OCHOBAHUY JIaHHBIX, IPEJOCTABIIAEMBIX IOCTABIIUKAMH COLIMATbHBIX YCIYT.

2. Peructp momydareneld COLMAIBHBIX YCIYT COJEPKHUT CICAYIOIIYI0 HH(POPMALHIO O
NOJIy4aTese COLUANbHBIX YCIyT:

1) perucTpanoHHBIN HOMEP YYETHOM 3aIIUCH;

2) damunus, uUMsi, OTUYECTBO;

3) nata poxacHUS;

4) o,

5) aapec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP MHAUBUAYATHLHOTO JIMIIEBOTO CUETA;

7) cepus, HOMEp IacnopTa Ui JaHHbIE MHOTO JOKYMEHTA, YIOCTOBEPSIOLIErO JIUYHOCTD,
JlaTa BbIJAuu 3TUX JOKYMEHTOB M HAMMEHOBAaHHE BbIJIABIIErO UX OPraHa;

8) mata oOpaiieHus ¢ Mpocb0oii 0 MPEJOCTaBICHUH COLMATIBHBIX YCIYT;

9) nata opopmiIeHHsI U HOMEP MHAMBUYAIBbHOM IPOrpaMMBl;

10) HaumMeHOBaHME MOCTABUIMKA WM HAUMEHOBAHHS MOCTAaBUIMKOB COLMAIBHBIX YCIYT,
peanu3yomuX HHANBUYAIbHYIO IPOrpaMMy;

11) nepeyeHb couManbHBIX YCIYT, IMPEJOCTABIEHHBIX U IPEIOCTABIAEMBIX IOJIY4aTEII0
COLMAIBHBIX YCIYT B COOTBETCTBUM C 3aK/IIOUYEHHBIM JOTOBOPOM O IIPEAOCTABICHUU



COLIMANIFHBIX YCIYT C yKa3aHueM Tapu(oB, CTOMMOCTH CONMAIBHBIX YCIYT JUISl MOJydaTels
COLIMATIBHBIX YCIYI, HCTOYHUKOB (PUHAHCUPOBAHUS, TEPUOJUYHOCTH U PE3YJIbTATOB HX
MPEe0CTaBIICHNUS,

12) unas nadopmanus, onpeneneHnas [IpasurensctBom Poccutickoit deneparum.

3. Muadopmanus 0 moydaTeNsiX COIMHUANTBHBIX YCIYT, @ TakKe O COIHMAIBHBIX YyCIyrax,
MIPEAOCTABIIIEMBIX UM B COOTBETCTBUU C HacTosimuM PDenepaibHbIM 3aKOHOM, pa3MeIlaeTcs B
Enunoii rocygapcTBeHHOI HH(OPMAIIMOHHON CHCTEME COIMATIbHOrO odecredenus. Pazmenienue
U TOJTydyeHnue ykazaHHoW mHpopmaruu B EquHoi rocygapcTBeHHOM HH(DOPMAITMOHHOM CUCTEME
COLMAIBHOTO 00eCIeueHus] OCYLIECTBISIOTCS B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 17
nrons 1999 rona N 178-®3 "O rocynapcTBEHHOM CONMAIBHON TOMOIIH".

(uacts 3 BBeneHa denepanbHbM 3aKk0HOM OT (07.03.2018 N 56-D3)

Cratbsa 27. TpebGoBaHMA K NOPAAKY NpefocTaBrneHus coumnanbHbIX yenyr

1. Tlopsmox mnpeaoCTaBIEHHUs COLMAIBHBIX YCIYr 00s3aTeneH Uil  UCIOJHEHUS
MOCTaBIIUKAMU COLIMATIBHBIX YCITYT.

2. Tlopsimok mpemaoCTaBiCHHsI COIMAIBHBIX YCIYr YCTaHaBIMBaeTcsa 1o (Gopmam
COLIMAJILHOTO 00CITY>KUBAaHUS, BUJIaM COLIMANIBHBIX YCIYT U BKIIIOYAeT B ceOs:

1) HauMeHOBaHNE COLIMATIBHOM YCIIyTH;

2) cTaHIapT CONMAIBHON YCITYTH;

3) mpaBuia TNpeNoCTaBICHUS COLMAIBHOM yciyrn OecraTHO JMOO 3a IUIaTy WIH
YaCTUYHYIO IJIATY;

4) TpeOoBaHMA K JEATETBHOCTH MOCTABIIMKA COIMAIILHON YCIIYTH B cepe COIMaIbLHOTO
00CITy>)KUBaHUS;

5) mepeueHb JOKYMEHTOB, HEOOXOIMMBIX JJISl MPENOCTABJICHUS COLUAIBHOW YCIYTH, C
yKa3aHWeM JIOKYMEHTOB U HH(OpMAalMH, KOTOpble [OJDKEH TMpeACTaBUTh MOJydyaTellb
COLIMANTLHOM yCIAYTHM, W JOKYMEHTOB, KOTOpBIC TOJUIekKAT TMPEICTABICHHIO B paMKax
MEXBEIOMCTBEHHOTO MH(POPMAIIMOHHOTO B3aUMOJCHCTBUS WM MPEICTABIAIOTCS MOoydaTeseM
COLMAIBHOM YCIYTH 10 COOCTBEHHON MHUIIUATHBE;

6) WHBIC TIOJIOKCHHUS B 3aBUCUMOCTH OT (DOPMBI CONMAIBHOTO OOCTY>KMBaHUS, BHIOB
COLMAJIBHBIX YCITYT.

3. CtanaapT coIuaabHOM YCIIYTH BKIIFOYAET B ceOs:

1) onucanue counaNbHON YCIYTH, B TOM YHUCIIE ee 00BbeM;

2) CpOKHU MPEAOCTABIICHUS COIMATTEHON YCITYTH;

3) moymieBoit HOpMaTUB PUHAHCHPOBAHUS COIUANTBHON YCIYTH;

4) mokazareiay KauecTBa U OLIEHKY pe3y/IbTaTOB MPEIOCTABIEHUS COLIUATILHON YCIYTH;

5) ycnoBHs MPENOCTABICHHS COLUAIBLHOW YCIYyTH, B TOM YHCIE YCIOBHUS JAOCTYHMHOCTH
MPEIOCTABIICHUS COLUAIIBHON YCIYTH Il UHBAJIUIOB U JPYTUX JIUI[ C YIE€TOM OTpaHUYECHUN MX
KHU3HEIEATEILHOCTH;

6) uHBIe HEOOXOIUMBIE IS MTPEIOCTABIICHUS COLIMATILHOM YCIYTH MOJIOKEHUS.

Ctatban 28. MexBegOMCTBEHHOE B3auMOAeUCTBME TMNpPU  OpraHu3auum
coumanbHoro obcnyxuBaHma B cyobekte Poccunckon ®Penepaumm

1. MexBeZOMCTBEHHOE B3aUMO/ICHCTBHE MTPU OPTaHU3AINH COITUATBHOTO 00CTYKUBAHUS B
cyowsekTe Poccuiickoit denepanuu U COIMATBHOTO COMPOBOXKIACHHS OCYIIECTBIISICTCS HA OCHOBE
periiaMeHTa MeXBEJOMCTBEHHOI'O B3aMMOJECHCTBUSA, OMPEACISAIONIET0 COAEpKAHUE U MOPSA0K
JIEHCTBUI OpPraHOB TOCYJAApCTBEHHOW BiacTu cyObekTa Poccuiickoit denepanuu B CBSI3U C
peanu3zanueil nmonmHomounii cyOwbekTa Poccuiickoit @enepaiuy, YCTaHOBJIEHHBIX HACTOSIIUM
®denepaabHbBIM 3aKOHOM.

2. PernaMeHT MeXBEJIOMCTBEHHOT'O B3aUMOJICHCTBUS ONPEACIISACT:



1) mepeueHb OpraHoOB TOCYAApCTBEHHOW BiacTu cyOwbekTa Poccuiickoit ®enepauuu,
OCYIIECTBIISIOIIUX MEKBEJOMCTBEHHOE B3aUMO/IEHCTBHUE;

2) BUIBI AEATEIHHOCTH, OCYIIECTBISIEMON OpraHaMu TrOCyIapCTBEHHOU BIACTH CyOBeKTa
Poccuiickoit denepanuu;

3) mopsnok u GopMBI MEKBETOMCTBEHHOT'O B3aMO/ICHCTBHS;

4) TpeboBaHMs K COEp)KaHUIO, (popMaM M yCIOBHSAM oOMeHa nHGOpMaIueii, B TOM YUCIIe
B DJIGKTPOHHOU (hopMme;

5) MexXaHU3M peanu3alii MEepOIPHUSATHI 10 COUUATBHOMY COMPOBOXKIEHUIO, B TOM YHCIIE
HOPSI0K TPUBJICYSHHS OPTaHU3aLUi K €r0 OCYLIECTBICHHIO;

6) TOpPSIOK OCYIIECTBIEHUS TOCYJapCTBEHHOTO KOHTpOis (Ham30pa) W OIEHKH
pe3yabTaTOB MEXKBEIOMCTBEHHOTO B3aUMO/ICHCTBHUS.

Cratbs 29. Mpodumnakruka obcToATEeNnbLCTB, obycnoBnuBaroLWmx
HY)X[AaeMOCTb rpaxgaHuHa B coumanbHOM 06CnyXuBaHuu

1. TIpodwmmaktuka 0OCTOSATEIHCTB, OOYCIOBIMBAIOIINX HYXIAEMOCTh TpaKJaHWHA B
COLIMATTLHOM OOCITY)KUBAHHUH, OCYIIIECTBIISICTCS MTyTEM:

1) oOcnenoBaHusl YCIOBHM KU3HENESATENbHOCTH Tpa)<JIaHWHA, OIpENeJeHUs] NPUYHH,
BIIUSIONINX HA YXYIIICHHE dTUX YCIOBHIA;

2) aHanu3a JaHHBIX TOCYIApCTBEHHOW CTAaTUCTUYECKON OTYETHOCTH, MPOBEICHHS TPHU
HEO0OXOIUMOCTH BEIOOPOYHBIX COIMOIOTHIECKIX OMPOCOB.

2. Mepornpusitus 1o NpodUIAKTHKE OOCTOATEIHCTB, OOYCIOBIMBAIOIINX HYXIAEMOCTh
TpaXTaHWHA B COLUAIBHOM OOCITYXHBAaHHH, OCYIIECTBISIOTCS B TOM YHCIE B paMKax
perHMOHANBHBIX ~ MPOTPaMM  COLIMAJIBHOTO  OOCIY)XMBaHMS, YTBEPKIEHHBIX  OpraHamu
roCyJapCTBEHHOM BiacTH cyObekTOB Poccuiickoii deneparui.

nasa 8. PUHAHCUPOBAHUE COLMNAJIBHOIO OBCITYXXUBAHUA N YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

Cratbsa 30. PuHaHcOBOe obecneyeHue coumanbHOro oo6cnyxmBaHums

1. Ucrounnkamu puHAHCOBOTO 00€CIIEUEHHUS COITMATBLHOTO 00CTYKUBAHUS SBIISFOTCS:

1) cpencrBa Or0/1KeTOB OI0/KeTHOU crcTeMbl Poccuiickoii eneparum;

2) 671arOTBOPUTENIBHBIC B3HOCHI U TTOKEPTBOBAHMS;

3) cpencTBa moJiydaresield COLHaIbHBIX YCIYT MPHU MPEJOCTABICHUHN COIMAIBHBIX YCIYT 3a
IU1aTy WKW YaCTUYHYIO IJIaTy;

4) poxoabl OT MPEAIPUHUMATENBCKOM MW HMHOW NPUHOCAIIEH J0XOJ JIEeATEeIbHOCTH,
OCYIIECTBIISIEMOM  OpraHM3allMsIMM  COLUAIBHOTO OOCTY>KMBaHUSA, a TakKe UHbIE He
3anpelleHHbIE 3aKOHOM UCTOYHHKHU.

2. ®duHaHCOBOE OOecmeYeHUE ACITEIPHOCTH OPTaHMU3AIMi COIMAIBHOTO OOCTYKWBAaHMS,
HAXOJSIIUXCS B BEICHUU (pelepalibHbIX OPTaHOB HCIOJHUTEIHHON BIIACTH, OCYIECTBISETCS B
COOTBETCTBUHU C OIOJDKETHBIM 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu 3a CYET CPEICTB
¢denepanbHOro OIOKETa, a TAKXKE 3a CUET CPEIACTB MOJydareneld COLHATbHBIX YCIYyT INpU
MPEIOCTABIICHUH COLUAIbHBIX YCIIYT 3a IJIaTy WK YaCTUYHYIO IJIaTy.

3. duHaHCOBOE O0ecTeueHne NESTEIBHOCTH OPraHU3aIlluil COIMAIBLHOTO O0CTYKUBAHUS
cyorekta Poccuiickoit denepanuu  OCYIIECTBISETCS B COOTBETCTBHU C  OFOKETHBIM
3aK0HOJATeNsLCTBOM Poccuiickoit Meneparinu 3a cueT cpeAcTB OrokeTa cyosekra Poccuiickoii
@Denepalliy, a TaKKe 3a CUET CPEACTB MOJydaTesield COUANbHBIX YCIYT MPHU MPEeI0CTaBICHUN
COIIMAIBHBIX YCIYT 3a IJIATy WIK YaCTUYHYIO IUIaTy.

4. duHaHCcOBOE obecrieueHUe MPEIOCTaBIECHUS COLMAIBHBIX YCIYT HErocynapCTBEHHBIMU
OpraHu3aIMsIMU, UHAUBUAYAIbHBIMU MPEITPUHUMATEISIMU, OCYIIECTBIISIOUIUMU JIESTEIILHOCTD
[0 COIMAIbHOMY OOCIYKMBaHUIO, U MPEIOCTABISIONIMMHU COLHUAIbHBIE YCIYTd COLUAIBHO



OpPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMU OpraHu3alusIMU OCYILIECTBIISAETCS nyTeM
MPEeI0CTaBICHUs CyOCHIUN M3 COOTBETCTBYIOIIET0 OOHKeTa OF0HKETHOM cUCTeMbl Poccuiickoii
@denepail B COOTBETCTBMM C OIOJUKETHBIM 3aKOHOJATelIbcTBOM Poccuiickoit deneparum,
MIPOBEICHUS 3aKYNOK COLMAIBHBIX YCIYyTI B COOTBETCTBHM C 3aKOHOJATENBCTBOM Pocculiickoi
denepauy 0 KOHTPAKTHOM cucTeMe B cepe 3aKyInoK TOBapOB, paboT, YCIYT sl 00eCcTIeYeHUS
FOCYJAapCTBEHHbIX M MYHULHIAIBHBIX HYXJ, a TakkKe 3a CUeT CpEeACTB IoJydaTesen
COIIMAIBHBIX YCIYT MPHU MPEIOCTABICHUN COIIUATBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IIATY.

5. YnomHomoueHHBIH (enepaabHbIii OpraH WCIIOTHUTEIHHOW BJIACTH, YIMOTHOMOYEHHBIN
opran cyowekta Poccuiickoit ®exepanuu BOpaBe INPUBIEKATH HMHBIE HCTOYHHUKH
(buHAHCUPOBAHUS COLUATBLHOTO OOCITY)KMBAaHHSA, B TOM YHUCIE U peanu3aliii COBMECTHBIX
MIPOEKTOB B JAHHOU cdepe.

6. Ilopsimok pacxoqoBaHHs CPENCTB, 00PAa30BaBIIMXCS B pe3ylbTaTe B3WMaHUs IUIATHI 3a
IIPEIOCTABIIEHUE COLMANIBHBIX YCIIYT, YCTaHABINBACTCS:

1) denepanbHbIM OpraHOM HCIOJHHUTEIBLHON BIACTH - JJISI OPTaHHW3allUd COIHUATHLHOTO
00CITy’)KUBaHUS, HAXOASIINXCS B BelleHUH (hefiepaibHbIX OPraHOB UCTIOJHUTEILHON BIIACTH;

2) YImOJIHOMOYEHHBIM OpraHoM cyObekTa Poccuiickoit demeparum - s opraHu3aruit
COLIMANBLHOTO 00CIyKuBaHus cyobekTa Poccuiickoii Deneparuu.

7. Tlopsimok pacxoJ0oBaHHs CPENCTB, 0OPAa30BaBIIMXCS B pe3ylbTaTe B3WMaHUs IUIATHI 3a
IIPEIOCTABIEHUE COLMAIBHBIX YCIYT, IOJDKEH IPElyCcMaTpuBaTh BO3MOXKHOCTh MCIOJIb30BaHUS
3TUX CPEACTB Ha TEKYUIYIO AESITEIbHOCTb, Pa3BUTHE OPTaHU3alUU COLIUAIHLHOTO O0CITYKUBAHUS,
CTHUMYJIUPOBaHHE €€ paOOTHHKOB.

8. Ecam rpakgaHuH MOJy4aeT COLUMAIBbHBIE YCIYTH, IPELYCMOTPEHHBIE NHIUBUYAIbHOU
IPOrpaMMOi, y MOCTaBUIMKA WJIM IOCTABIIMKOB COLMAIBHBIX YCIYr, KOTOpbIE BKJIOUYEHBI B
peecTp MOCTaBIIMKOB CONUANIBHBIX YCIYyT cyObekTa Poccuiickoit denepannun, HO HE y4aCTBYIOT
B BBIIIOJIHEHUM TOCYJapCTBEHHOI'O 3aJaHMs (3aKasza), IIOCTABIIMKY WJIM IOCTAaBLUIMKAM
COLIMAIBHBIX YCIYr BBIIUIAYMBACTCA KOMIIEHCALMS B pa3Mepe M B IHOPSJAKE, KOTOpbIE
OTIpeNIeNIAI0TCS HOPMATUBHBIMU TIPAaBOBBIMH aKTaMu cyOobekTa Poccuiickoit deneparui.

Cratbsa 31. pepocTtaBneHue coumanbHbIX yenyr 6ecnnaTHo

1. CommanbnHbie ycnyrd B (opme counuaabHOrO0 OOCTYXXMBaHUS Ha JOMYy, B
MOJIyCTallMOHAPHOM U CTallMOHApHOM (opMax COLMAIBLHOTO OOCTYXUBAaHUS MPEJOCTABISIOTCS
OecruiaTHO:

1) HEeCOBEpIIEHHOJIETHUM JIETSIM;

2) nuuaM, TMOCTPaJaBIIMM B PE3yJbTAaTe€ 4YpPe3BbIYANHBIX CUTyallud, BOOPYKEHHBIX
MEXHAITMOHATBHBIX (MEXITHUYECKUX ) KOH(IHKTOB.

2. CoumanpHbple ycIyrd B (QOpMe COLUANBHOTO OOCTY)KMBaHUS Ha JOMy H B
MOJTYCTAIIMOHAPHOM (hOpME COIUATILHOTO OOCITYKUBAaHHMS TIPEAOCTABIIAIOTCS OECIUIATHO, €CITU Ha
naTy oOpallleHus CpeIHEIYIIEBOM OXOMA IMOJy4aTelsl COIUANBHBIX YCIYT, PAacCCUMTAaHHBIA B
COOTBETCTBMM C HOPMAaTHBHBIMU TIPaBOBbIMM akTamMu Poccuiickoii ®Denepanuu, HIXeE
npeAeibHOW BEIWYUHBI WM DPAaBEH NPENeTbHON BEIMYMHE CpPEIHEAYLIEBOrOo J0XoAa s
MPEOCTaBICHUSI COLMANBHBIX YCIyr OecIiaTHO, YCTaHOBJIEHHOW 3aKOHOM CyOBeKTa
Poccuiickoit @enepanuu.

3. HopMaTtuBHBIMH TIPAaBOBBIMHM aKTaMH CyObekTOB Poccuiickoit denepanun MOTYT OBITH
MPEAYCMOTPEHBI UHBIE KATETOPUM TPaXKAaH, KOTOPHIM COILUAIBHBIE YCIYTU MPEIOCTABISIOTCS
OecriaTHO.

4. Tlopsimoxk ompeneneHus: CpeAHEAYIIeBOr0 J0XO0Aa IS NPEIOCTaBICHUS COLUAIbHBIX
ycayr OecruiaTHO Ans  Hened  Hacrtosimiero  DenepanbHOrO  3aKOHA — YCTaHABIIMBAETCS
IIpaBurensctBoM Poccuiickoit denepanun.

5. Pa3Mep mnpenenbHON BEIMYMHBI CPEIHEAYIIEBOIO J0XOJa MJId MPEAOCTaBICHUS
COLMAIBHBIX YCIYT OecIIaTHO YCTaHABIMBAETCs 3aKoHaMH cyObekTa Poccuiickoit denepanuu u
HE MOXET OBbITh HIKE MOJYTOPHON BEIWYMHBI MPOKUTOYHOIO MHUHMMYMA, YCTAaHOBJIEHHOTO B



cyobekre Poccuiickoit denepanuu A7 OCHOBHBIX —COLMAIBHO-AEMOTPaUYECKUX TPYIII
HaCeJIeHHUS.

Cratbsa 32. OnpegeneHue pasmepa nnatbl 3a NpegocTaBfieHNe couuanbHbIX
ycnyr

1. CommanbHble yciyru B ¢GopMe COLMAIBHOTO OOCITYXMBaHMS Ha JOMY H B
MOJIyCTallMOHApHON (hopMe COIUANBHOIO OOCIYKMBAaHMSI TPENOCTABISAIOTCS 3a IUIATy WU
YaCTUYHYIO TUIATy, €CJIM Ha J]aTy OOpalleHusl CpeTHEAYILIEBON TOXO0 I MoydaTeael COlraaIbHbIX
YCIyT, pAacCUMTaHHBIA B COOTBETCTBUM C 4acThio 4 crtatbu 31 Hacrosmero denepanbHOro
3aKOHA, MPEBBIIIAET NPEACIbHYIO BEIUYMHY CPEAHENYILIEBOTO 10X0/a, YCTAHOBIEHHYIO YaCThIO
5 cratbu 31 HacTosimero denaepaibHOTO 3aKOHA.

2. Pa3zmep exemecsyHOW IUIaThl 3a MPEIOCTaBICHUE COLHUAIBHBIX YCIYyr B (opme
COLIMATILHOTO OOCIY)XMBaHHsI Ha JOMY M B TMOJYyCTallMOHApHOH (opme coluaibHOro
00CITy’)KMBaHUSI PACCUMTHIBAECTCS HAa OCHOBE Tapu(oB Ha COLMAIbHBIE YCIYTH, HO HE MOXKET
NPEBBIATh MATHAECAT MPOLEHTOB PAa3HUIBI MEXAY BEIWYMHOM CpEeIHEAYIIEBOrO J0XO0Aa
IoJIy4aresis COLMAIbHOM YCIYyrM U IPENEIbHOM BEIWYMHOM CpEeAHEAYLIEBOTO JOXO0Aa,
YCTaHOBJIEHHOM 4acThio 5 ctathu 31 HacTosinero denepanbHOro 3aK0OHA.

3. CoumanpHbple yCIyrd B CTallMOHApHOW (opMe COLHMANBHOTO OOCITY>KUBAHHS
NPEAOCTABIAIOTCS WX TNOJIydaTeasM 3a IUlaTy WIM YacTUYHYH IUIaTy, 3a HCKIIOYEHHUEM
[OJIyyaTeJIed COLMAJIbHBIX YCIYI, YKa3aHHbIX B 4acTaX | m 3 crarbu 31 Hacrosiero
®denepanbHOTrO 3aKOHA.

4. PazMep exeMecsYHOU IJIaThl 3a MPEJOCTABICHUE COLUAIBHBIX YCIYI B CTAl[MOHAPHOU
dbopMe COIUaTbHOTO OOCITYXKHMBaHMSI PACCUMTHIBACTCS HAa OCHOBE Tapu(OB Ha COIHMAIbHBIC
YCIyTHU, HO HE MOXET IPEBBIIATh CEMBAECIT MATh IPOLEHTOB CPEIHEAYIIEBOIO J10XOAA
MoJy4yaresis COIMAJIbHBIX YCIYT, PACCYMTAHHOIO B COOTBETCTBMM C 4acThio 4 crartbu 31
HacTosero denepanbHOro 3aKoHa.

5. Ilnara 3a mpegoCTaBIIEHHE COLMANBHBIX YCIYyr NPOU3BOAMTCS B COOTBETCTBUU C
JIOTOBOPOM O MPEJOCTABIEHUHU COLIMANIBHBIX YCIIYT, IPEIyCMOTPEHHBIM CTaTheil 17 HacTosImero
®denepaabHOTrO 3aKOHA.

Mnasa 9. KOHTPOJIb B C®EPE COLUAJIbHOIO OBCITYKUBAHUA

Cratba 33. NocyaapcTBeHHbIN KOHTponb (Hap3op) B ccepe couumanbHOro
obcnyxuBaHua

1. K oTHOLIEHUM, CBSA3aHHBIM C OCYLIECTBIEHUEM I'OCYIapCTBEHHOTO KOHTPOJIA (Haa30pa)
B c(hepe couuanbHOro 00CTyKMBaHUs, OpraHU3alueil 1 MPOBEACHUEM MPOBEPOK MOCTABIIMKOB
COLIMANILHBIX YCIYT, TPUMEHSIOTCS ToJiokeHuss DeaepanbHOro 3aKoHa ot 26 nexadpst 2008 roga
N 294-®3 "O 3amure npaB OPUANYECKUX JIUI U UHIUBUAYAIbHBIX NPEANPUHUMATEIEH MpHU
OCYILECTBICHUH FOCYJapPCTBEHHOT0 KOHTPOJIS (Ha130pa) U MyHUIIUIAILHOTO KOHTPOJIS'".

2. PeruonanbHBIM TOCYJApCTBEHHBIH KOHTPOJIL B Cepe COIUATIBLHOTO OOCTY)KHBAHHS
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM OpraHoM cyoOwekta Poccuiickoit @enepanuu B HOpsIKe,
YCTaHOBJICHHOM OPTaHOM T'OCYJIapCTBEHHOM BiacTH cyobekTa Poccuiickoit deneparum.

Cratbsa 34. O6wecTBEHHbIN KOHTPONb B cdhepe coumnanbLHOro o6cnyxmBaHus

OOmiecTBEHHBI KOHTPOJIb B cepe COmMHaIBbHOTO OOCITYKHMBAaHUS OCYIIECTBIISCTCS
rpaxkJaHaMy, OOIIECTBEHHBIMH U UHBIMH OpPraHU3alKsIMU B COOTBETCTBHHU C 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu o 3ammTe IpaB moTpeduTeneii. Opranbl rocyJapCTBEHHON BIIACTH
cyobektoB Poccuiickoit ®deneparuu B mpenenax YCTAaHOBICHHOW KOMITETEHLIMH OKa3bIBAIOT



COﬂCﬁCTBHG rpaxxziaHam, O6H.I€CTB€HHBIM U HWHBIM OpraHu3aiusiM B OCYHICCTBJICHUU
00IIIEeCTBEHHOTO KOHTPOJIS B chepe COIMAIBHOTO 00CITYKUBAHUS.

Maea 10. 3AKITIOMUTENbHBLIE U NEPEXOAHLIE NMOJTOXXEHUA
Cratbs 35. NepexogHble NOMNOXeHUA

1. YTBepKaeHHbII OpraHOM roCyJIapCTBEHHON BiacTh cyObekTa Poccuiickoit Denepamnmu
B CBSI3U C HNpUHATHEM Hacrosiero denepanbHOro 3akoHa IEPEYEHb COLMAIBHBIX YCIYT,
MPEI0CTaBIIIEMbIX IMOCTABIIUKAMHU COIMANIBHBIX YCIYT B cyOBhekTe Poccuiickoit denepamnuu, He
MOYET OBITh COKpAIIEH MO CPaBHEHHIO C YCTAaHOBJICHHBIM B cyObekTe Poccuiickoit deneparyu
no coctostHuto Ha 31 nmexabps 2014 roma mepedyHeM CONHMAIBHBIX YCIYT, MPEI0CTABISIEMBIX
OpraHu3alUsIMH COLIMATBHOTO 00CTyXMBaHUs B cyobekTe Poccuiickoit deneparui.

2. B pamkax misimmxcsi MpaBOOTHOIICHWH MJIA TOJydaresied COUMAIbHBIX YCIYT, Y
KOTOPBIX IIPaBO HA MOJIYYEHHE COLMAIBHBIX YCIYT BO3HUKIIO B COOTBETCTBUU C J€HCTBOBABILINM
JI0 THA BCTYIUIEHMS B CHily Hactosuero denepanbHOro 3akOHa MOPSIKOM IMPEIOCTABICHUS
COLMAIBHBIX ycayr B cyOwbekTe Poccuiickoit ®dexnepannu, BHOBb yCTaHABIUBAEMBIE Pa3MeEphI
IUIaThI 33 MPEAOCTaBICHUE COLUANBHBIX YCIYT MOCTAaBUIMKAMU COI[MAIBHBIX YCIYT B CyOBeKTe
Poccuiickoit @enepauuu M yCIOBUS €€ NPEAOCTABICHUS B COOTBETCTBHM C HACTOSIIUM
®denepalibHBIM 3aKOHOM HE MOT'YT OBITh BbIIIE Pa3MEPOB IJIaThI 33 MPEAOCTABICHNUE STUM JIULIaM
COOTBETCTBYIOIIMX COLMAIBHBIX YCIYT, YCTAaHOBJIEHHBIX 1O cocTosHUIO Ha 31 nmekabps 2014
roja, a YCJIOBUS IMPENOCTABICHUS COOTBETCTBYIOIIMX COLMANBHBIX YCIYyr HE MOTYT OBITh
YXYJIIEHBI TIO CPAaBHEHUIO C YCIOBUSAMH, YCTAHOBICHHBIMH MO COCTOsIHUIO Ha 31 nekabps 2014
roja.

CraTtbsa 36. O npu3sHaHUM yTpPaTUBLUMMU CUITY OTAENbHbIX 3aKOHOAATENbHbIX
aKToB (NONoOXeHUn 3akoHoaaTenbHbIX akToB) Poccunckon ®epepauun

[IpusHaTh yTpaTUBLINMU CUITY:

1) ®enepanbhplii 3aK0H OT 2 aBrycta 1995 roma N 122-®3 "O conuanbHOM 00CTYKUBAHHHI
rpaxIaH MNOXWIOro Bo3pacta u uHBanuaoB" (CoOpaHue 3akoHOAaTesnbcTBAa Poccuiickoit
Oenepanun, 1995, N 32, cr. 3198);

2) ®enepanbublil 3akoH 0T 10 nexadps 1995 roma N 195-@3 "O6 ocHOBax COIHMAIBLHOTO
obcnmyxuBanuss HaceneHuss B Poccuiickoii ®enmepanuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, 1995, N 50, ct. 4872);

3) ®enepanpubiii 3akoH oT 10 mrons 2002 roma N 87-03 "O BHeceHWHM W3MEHEHHS B
crateio 6 denepanbHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCIY)KMBaHUS HaceleHHUsS B
Poccuiickoit @enepauun" m nomnoiaHeHus B crartbio 2 3akoHa Poccuiickoir Penepanun "O
cragmaptu3auu” (CoOpanue 3akoHomatenbcTBa Poccuiickort ®Denepanuu, 2002, N 28, cr.
2791);

4) nyskt 4 crarbu 36 ®epepanbHoro 3akoHa ot 25 umtons 2002 roga N 115-®@3 "O
MIPaBOBOM TIOJIOKEHWH WHOCTpaHHBIX TpaxmaaH B Poccuiickoit ®Depepanmun" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepansuoro 3akona ot 10 suBaps 2003 roga N 15-®3 "O BHeceHun
W3MEHEHUN M JONOJIHEHUN B HEKOTOPBIE 3aKOHOAATenbHbIe akThl Poccuiickon denepauuu B
cBsi3u C¢ npuHATHEM DenepanbHoro 3akoHa 'O JIMIEH3MPOBAHMM  OTHEJIBbHBIX BHUIOB
nestenbHOCTH" (CoOpanue 3akoHogaTenbcTBa Poccuiickoit @eneparuu, 2003, N 2, cT. 167);

6) ctatbu 56 u 65 denepanpHoro 3akoHa ot 22 aBrycra 2004 roga N 122-®3 "O BHeceHun
U3MEHEHUN B 3aKOHOJATENIbHBbIE aKThl Poccuiickoi denepanuy U NPU3HAHUU yTPATUBIIUMHU
CUJTy HEKOTOPBIX 3aKOHOAATENbHBIX akTOB Poccuiickoii denepanrii B CBSA3U C MNPUHSATHEM
denepanbHbIX 3aK0HOB "O BHECEHWM M3MEHEHWH M nomnonHeHuid B Dexepanbhbiii 3akoH "OO0
Oo0LIMX MPHUHIMIIAX OPTaHU3AlMU 3aKOHOAATENbHBIX (MPEACTaBUTEIbHBIX) U UCHOJHUTEIbHBIX



OpPraHOB TOCYJAapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepammu" u "OO oOmmx
MPUHIIMIIAX OpPraHW3allud MECTHOro camoymparieHusi B Poccuiickoit deneparuun" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2004, N 35, ct. 3607);

7) crarpto 29 denepanbHoro 3akoHa ot 23 wmronsg 2008 roma N 160-O3 "O BHeceHun
W3MEHEHUN B OTHAENIbHBIE 3aKoHoAATelbHble akThl Poccuiickoin ®denepanuu B CBA3U C
COBEpIICHCTBOBAHUEM OCYIIECTBIICHHS mToHoMouni [IpaBuTenscrBa Poccuiickoit deneparun’
(Cobpanme 3akoHonatenscTBa Poccuiickoit @enepanmn, 2008, N 30, ct. 3616);

8) cratpro 2 denepanpHoro 3akoHa OoT 21 HosO6ps 2011 roga N 326-®3 "O BHeceHun
U3MEHEHUH B OT/EIIbHBIE 3aKOHOAaTeIbHbIe akThl Poccuiickoit denepanuu B CBSI3U € IPUHATHEM
®denepanpHoro 3akona "O OecriaTHOW ropuaudeckor momomu B Poccuiickoit deneparun’
(Cobpanme 3akoHonarenscTBa Poccuiickoit @enepanun, 2011, N 48, cr. 6727);

9) cratbu 12 u 13 denepanpHoro 3akoHa ot 25 HOs10ps 2013 rona N 317-®3 "O BHeceHHMN
U3MEHEHUN B OTJCNIbHbIC 3aKOHOAATelbHble akThl Poccuiickoit Penepauuu U IPU3HAHUU
YTPaTUBIIMMHU CHJIY OTAEIBHBIX MOJIOKEHHUI 3aKOHOAATENbHbIX akTOB Poccuiickoii denepamnu
0 BONpOCaM OXpaHbl 30poBbs TpaxaaH B Poccuiickoit ®enepanuu" (Cobpanue
3akoHo1arenscTBa Poccuiickoit deneparuu, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa
Hacrosimmit @enepanbHblii 3aKOH BCTynaeT B cuity ¢ 1 ssuBaps 2015 ropa.

[Ipe3uneHt
Poccutickoit denepanuu
B.ITYTHUH
Mocksa, Kpemiib
28 nexabps 2013 roma
N 442-03



